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Lexmark International, Inc.

[MpeBocxoaHbIN NpUHTEPYEpPHO-6eon nevaTun/
Cepusa M®Y roga

LEXMARK

Lexmark International Technology OTnuuutenbHbiMM - YepTamn obopypoBaHus Lexmark sBnsiTCS MakcumarnbHas
S.ACase Postale 508 CH — 1215 NMPOU3BOAMTENBHOCTL, BblAalOLWMINCA HAbop PYHKUMIA U KOHKYPEeHTHas LieHa BCero
Geneva 15 (Lseitujapus) accopTMMeHTa npoaykuuu. 3a nocnegHuin rog komnaHust BLI npoBena wcnbitaHus

CeEMMU YCTPOWCTB YepHO-0enon neyartn aToro npoussogutens. B kaxgom ycTtponctse
NpocCnexuBanncb OTNNYMTENbHbIE OCOBEHHOCTN, YTO NO3BONMIO LIECTU YCTPOUCTBaM
nony4nTb OUEHKY “HacTodTenbHO pekomeHnayeTcs” M ydacTBOBaTb B HOMMHaLMK
“Bbibop koMnaHun”, N0 pesyrnbratam KOTOpon KoMnaHusa Lexmark nonyyvna Harpagy
“lMpeBocxoaHas cepusi npuHTepoB/M®Y yepHo-6enon neyatn, auma 2013” kKomnaHun
BLI. C 2005 rogpa komnaHua 4 pasa cTaHoBWNacb naypeatoM npemun “Cepus
NPUHTEPOB 4YepHo-Oenon nevatn” unu “Cepmns MOY yepHo-Genon nevatn”, ogHako
BrnepBble Lexmark Gbina ygoctoeHa cpasy AByX Harpag, YTO HECOMHEHHO SIBNSETCS
BblOAIOLLMMCA OOCTMXKEeHMEM. “TTokynaTenu XoTaT Nony4YnTb OT YCTPOWCTB YepHO-6ernon
ne4yaTtu NPOCTOTY UCMOSb30BaHNS, NPON3BOANTENBHOCTb, HAAEXHOCTb U OOCTYMHOCTb,
— oTmevaeT MapneH Opp, cTapLwnin aHanuTuk no npuHtepam n MoY A4. — Hosenwwne
ycTpomncTBa 4vepHo-6eron nevatn Lexmark obecrneumBaloT BbICOKME MoKasaTenm
Mo BCEM 3TUM XapaKTepuUCTUKaM, OTIMYAsCb CaMOM BLICOKOW B KracCe CKOPOCTbHO,
HaOEXHOCTbI0 KOHCTPYKLINW 1 BbiCOYaNLLIEN HAAEXHOCTbH. [LoNONMHUTENbHYO LLEHHOCTb
nprvobpeTaloT [OCTYNHOE nporpammMHoe obecrnedeHne Ans pabodero npouecca U
yrnpaBreHus, a Takke KOMMIEKCHbI Habop MHCTPYMEHTOB AN 9KOHOMUK PECYPCOB U
KOHTPOISi MPOM3BOACTBEHHbIX PacxonoB”.

KomnaHua Lexmark Gbina yooctoeHa aTov Harpagbl brnarogaps ycTpocTBam cepum
MS410 — “INpeBocxogHbIv NpUHTEP YepHo-6enown nevaTtn popmata A4 ons HeGonbLUNX
pabounx rpynn”; cepum MS610 — “lMpeBOCXOAHLIN MPUHTEP YepHO-Genor neyartu
dopmata A4 ang cpegHunx paboumx rpynn”; cepmum MS812 — “IpeBocxogHbIv NPpUHTEP
YepHo-6ernon nedatn popmata A4 ana yupexageruin”; cepmm MX510/511 n MX610/611
— “lNpeBocxogHoe M®Y uepHo-6enon neyatu opmarta A4 Ons cpegHux paboumx
rpynn” u cepmm MX710 — “lMpeBocxogHoe M®Y yepHo-6enoi nevatn chopmata A4 ons
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fonbLunx padoumx rpynn”. Noasoas utor no yctponcteam Lexmark, koTopble npoLunuv ncneitaHus B BLI B
3TOM rogy, mogenb MX310dn nonyyunna oueHky “PekomeHayeTcsi” komnaHum BLI.

“PaHee BLI14 pa3a npucyxganakomnaHum Lexmark Harpagpl “Cepus roga” 3a HenpeB3onaeHHbIe Na3epHble
YyCTpPOWCTBa YepHO-6ernon neyatu, YTo CIYXMT MyyliMM [OKa3aTenbCTBOM MPOYHOCTU, HaAEXHOCTU U
XapakTepUCTUK KOPNopaTMBHOIO Kracca AN BCen Ccepun YCTPOMUCTB HE3ABUCUMMO OT LieHbl, — 3aaBnseT
MapTtn KaHHWHF, UCMOMHUTEMbBHLIA BULE-NPE3MAEHT U MPE3VAEHT oTaena rpaduyecknx peLleHun u
ycnyr kKomnaHmu Lexmark. — 3T1o Gonbluasi YeCcTb NOMY4YMTb 3Ty NPECTWKHYIO Harpaay BLI B naTein pas,
MOCKOSbKY Mbl NPOAOIMKaeM BHeAPATb nepefoBble (PYHKUMW U NOBbIWATL NPOU3BOAUTENBHOCTL BCErO
acCcopTUMEHTa YCTPONCTB”.

HapexHocTb

lNogamu komnanus BLI npoBoamna Hanbonee KOMNNEKCHoe B OTPACNu UCMbITaHNE HaOEXHOCTU YCTPOWCTB
CTOPOHHMX Npou3BoauTenen u npunaraet “CepTudmkar HageXXHOCTU” K KaXXaAoMy OT4YETY TlabopaTopHOro
ncnblTaHUs ANs1 YCTPOMUCTB C OYMEHb XOPOLUMMW MOKa3aTensiMm B 3TOW KaTeropum oueHkn. “Ceptudomkat
CNY>XUT NOATBEPXKAEHNEM TOrO, YTO 060pYyL0BaHME CNOCOOHO BblAEPKaTb CYPOBLIE YCITOBUSI €XKEAHEBHOIO
Ncnonb30BaHUA B NPOEKTHOW cpefe, — otmedaet Kapn Wenn, mnagwwn pegaktop BLI. — 3a nocneaHee
BPEMSI Mbl MPOBENUN UCMbITAHUA CEMUN YCTPOMCTB YepHO-0enoin nedatn Lexmark n H1 pasy He OTMETUNN
CnyyaeB HenpaBWNbHOM NMogavn u HeobxoamMocTn obCnyXnuBaHust Npu obLLEM TUpaxke neyatu CBbille
500000 cTpaHuL. OTO MOXET CBUOETENLCTBOBATL TOMNbKO O BbICOKOW HAaAEXHOCTN TEXHOMNOMMN neYyaTn B
dopmaTte A4”.

OTKpbITas apxuTeKkTypa

bnarogapss Lexmark embedded Solutions Framework (eSF) opraHusauun MoryT nonyyuTb
JononHuTenbHble yHKUUMKM C nomollbio yaobHoro u 6GecnnaTtHoro nporpaMMHOro obecneveHus,
pa3paboTaHHOro MNpPOM3BOAUTENEM W CTOPOHHMMM OpraHusauusamu. Pesynstatbl  MCMONb30BaHUSA
NPUMNOXEHUI MOTYT NPOSIBUTLCA MO3AHEE, OAHAKO OHW HECOMHEHHO MOBAMUSAKOT Ha MPOU3BOAUTENBHOCTD,
ynpaerneHne 0e30MacHOCTbO U LOKyMeHTaMu. Kpome Toro, MpurnoXxeHusi NO3BOMAT ONTMMU3MPOBATb
cylecTBytoLLMe paboumne npoLecchl nnm co3aatb HoBble. Ha MY yxxe yCcTaHOBMNEHbI Takue peLleHns, Kak
Eco-copy (BkMtoyaeT ABYCTOPOHHIOK neyaTb U YMEHbLUEHWE KOMUA CTPaHWL, AN COKpalleHUs OTX040B
fbymaru), a npunoxeHne Forms and Favourites (apxvB gns 4acto ucnosnb3yemblx hannos, KOTopble
MOXHO pacrnevataTb Mo 3anpocy) AocTynHo ansa MAOY n npuHTepoB. “eSF npeacTtaBnseT cobol MOLLHYO
nnartgopmy, Kotopasi He TOMbKO MO3BONSAET BHEAPATb HEOOXOANMbBIE MHCTPYMEHTLI N0 Mepe pas3BuUTUS
Ou13Heca, HO U CyLLECTBEHHO pacLUMPUTb BO3MOXHOCTW YCTPOMCTBA, — roBopuT Lenn. — 310 knioveBon
[oBoA B Nomb3y NpuobpeTeHnss 0CO6eHHO Anst 06bIYHBIX NPUHTEPOB, NMOCKOIbKY HEMHOMME YCTPOMCTBA
KOHKYPEHTOB MOTrYT NPeanoXnTb BO3SMOXHOCTIN OTKPbITOM apXUTEKTYpPbI”.

Mnatdopma eSF peanvsoBaHa B cnegyroLwmnx Cepusax yCTpoOMUCTB, YAOCTOEHHbIX AaHHOW Harpaabl: MS610,
MS812, MX510/511, MX610/611 n MX710.

MpocToTta akcnnyaTauumn

C nomotubto Lexmark PCL XL Universal Print Driver nonb3oBaTtenu MoryT COXpaHuTb 4acTo UCNOMb3yeMble
HACTPOMKKN Ha pabo4veM cTorne, YTOObl BbIMOMHATL NedaTb B 0OHO HaxaTue. CTaHAapTHbIe npouenypbl
TEXHUYeCcKoro obCnyxmBaHus (HacTpomka roTKOB, 3arpy3ka Oymarm M ycTpaHeHue HenpaBUIbHON
nofayn) nerko BbIMOSHAKTCA Ha YCTPOWCTBaX, a UHTepdelnic Lexmark e-Task CyLleCTBEHHO ynpoLiaet
paboTy C naHenbilo ynpaeneHus. “Ham Bcerga HpaBunca STOT MOSMHOLBETHLIN, HacTpanMBaeMblii
ceHcopHbIn XKK-3KkpaH, — roBOpuUT cTapLumii TexHmyeckuii cneunanuct BLI no ncneiranmsam ToHn Makepu.
— HepnaBHo komnaHua Lexmark pacwumpuna ero cuctemy meHio ¢ Flash-aHnvauguen, yto ewe 6onblue
obnerynno nporpaMMmnpoBaHue 3agaHuii CKaHMPOBaHWS, KONMpPoBaHUS U paboTsbl ¢ hakcamu. Hasurauus
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no gucneto otnuyaercs ygobctsoM gaxe Ha mogensx cepumn MS410 n MX310, Ha KOTOpbIX OTCYTCTBYET
nHTepdelric e-Task”.

3awumTa oKpyxarllieun cpeabl

KomnaHusa Lexmark npegoctaBnsieT MHOXeCTBO (OyHKLMMK, Gnarogapsi KOTOpbIM OpraHusauum moryT
nocnocobCcTBoBaTh 3alUUTE OKpyxawllen cpeabl. CraHgapTHas aBTomMaTMyeckasi [OBYCTOPOHHASA
neyaTtb MO3BOMSIET COKPaATUTL OTXOAbl ByMaru, a pexunm 3KOHOMWUW pacxoda ToHepa NpPOoAneBaeT CPok
cnyx0bl KapTpugka, npy 3TOM, COIMAacHO 3asaBEHNO MPOU3BOAUTENS, SKOHOMUYHbBIA PEXUM CHUXAET
3HepronoTpebrieHne. 3TN Tpy 0COBEHHOCTU MO3BOMSAIOT COKPaTUTbL COBOKYMHYK CTOMMOCTbL BriageHus.
JliobonbiTHag ocobeHHOCTb — ntobasi Mepa, CNOCOOCTBYHOLLAS 3aLUUTE OKPYXKalLlen cpenbl, UMeeT
WHOMKaLUMIO B paiBepe B BUAE 3HaYKa NIUCTa, YTO CIYXXUT AN Nofnb3oBaTenen HarnsaHon AeMOoHCTpaLumven
TOro, YTO OHM MOTYT BHECTU CBOW BKNaj B 3alluUTy OKpyxatowen cpedbl. bonee Toro, BCe ycTponcTBa
COBMECTUMbI C YTUITMTON MMBKOro 1 3deKTUBHOIO yrnpasneHns napkomM yctponcts Lexmark Markvision
Enterprise, ¢ MOMOLLbO KOTOPOM aAMWHUCTPATOPbl MOFYT BHEAPWUTbL MOMWTUKK, CMOCOBGCTBYyHOLLIME
3aluMTe OKpyXawLlen cpedbl, Hanpumep MNPUHYOUTENbHYIO ABYCTOPOHHIOW Mevatb. [lonb3oBatenu
MOryT MpocMaTpmBaTth (Pannbl HA CbEMHbIX HAKOMUTENSAX U NevaTtatb TONbKO HEOOXOAMMbIE CTPaHMULbI.
KomnaHuen Lexmark npegycmoTpeHa nporpamma yTunmMsaumm KapTpuopken [Ansi opraHv3auun.
“OueBnaHO, YTO MPensiIoKeHNst 3aLNTbl OKpyXKaroLwen cpeabl Lexmark MoryT cbirpaTb BaXKHYH porb B
nporpamMmme 3aluTbl OKpYXKatoLen cpeabl opraHnsaumin”, — rosoput LWenn.

KauyecTBO n3o6paxeHuns 1 NponsBoaUTENIbHOCTb

KayecTBO nevaTv ceMu NpoTeCTMPOBAHHBLIX YCTPOMCTB MOSTY4NIIo OOLLLYIO OLEHKY “O4EeHb XOPOLLO”, MPY 3TOM
OTMEYaeTCs YETKMI TEKCT, NNaBHasi LUTPMXOBas rpadpuka, LUMPOKUIA ruanas3oH OTTEHKOB CEPOro Y TEMHBbIN
cnnowHon doH. YeTtbipe MDY Takke NpoaeMOHCTPMPOBANN OYEHb XOPOLUYH NPOU3BOAUTENBHOCTL B
pexume KonnposaHus. MNATb YCTPOWCTB MPOAEMOHCTPUPOBAIiM OYE€Hb XOPOLLYH MPOU3BOAUTENBHOCTD
neyatn, a mogenu MS812de n MS710de — otnmyHyto. Kak n B criydyae ¢ Ka4eCTBOM KOMUN, B pexmme
KOMMPOBaHUA ObIfI0 HE3HaYUTENbHOE MMM COBCEM OTCYTCTBOBAsi0 CHWXEHWE NPOU3BOLMTENBHOCTU.
“HeBeposATHOE MOCTOSHCTBO KayecTBa M300paXkeHUs U MpOV3BOAMTENBLHOCTM Habnoganocb Kak Ha
CaMOM Me[fieHHOM ycTpouncTBe aton cepum Lexmark (MX310dn co ckopocTbto nedatun 35 cTp./MUH.), Tak
1 Ha camom bbicTpom (MS812de co ckopocTbto nedatn 70 cTp./MuH.), — oTMeyaeT Makepu. — OTO NULLb
roBOpuT O NpemmyLecTBax Lexmark Bo MHOrmx acnekrax”.

[JononHuTenbHbIe BO3MOXHOCTHU

Bce cepumn yctponctB Lexmark nogaepXmBaroT MOOUIbHYH MeyaTtb CO CMapTOHOB W MIaHLLETOB,
YTO KpariHe BOCTPebOBaHO Mpu TeKyLleM YPOBHE UCMOMb30BaHWUs MOOUIbHBLIX YCTPOMCTB B GusHece, 1
nocrtaensTcs ¢ npunoxexHmem Lexmark Coverage Estimator, kotopoe nHdopmMmmpyeT nonb3oBaTenemn
O MOKPbLITUN TOHEPOM pacneyataHHbix cTpaHul. MOY 510/511, 610/611 n 710 (OHM Takke OCHaLLEHbI
Banukom A4) oTNMYalTCs LMPOKMMW BO3MOXHOCTAMW CKaHupoBaHvust Ha USB-Hakonutenb w
COCTaBneHMeM 3a[aHus, 1 NMPaKTUYECKM BCE YCTPOMCTBA (3a ucknodveHnem cemencts MS410 n MX310)
Takke obecnevmBaloT HagexHyto nevatb ¢ USB-Hakonutens.

3aknoyeHue

“CtoMmocTb” onpegensdeTcs He TONbKO CYMMOW PO3HWYHOW LEHbl U LieHbl CTPaHWULbl, HO U MHOrMMU
Apyrumn oakTopamm, HEKOTOPbIE U3 KOTOPbIX NEPEYNCIIEHbI B JaHHOM AOKYMeHTe. [103ToMy, KoMNaHMaM
1 Nonb3oBaTensaMm HeobXxoanMOo y4eCTb 1 MpoaHanM3MpoBaTh NPOLIECC BLINOMHEHUS EXXeQHEBHbIX 3adau,
a Takke Oonee rnobanbHble MOMEHTbI, HaNpMMep COKpaLLEeHWEe COBOKYMHOW CTOMMOCTWU BnageHus
M noBbllleHne peHTabenbHocTW. “Korga pedvb 3axoauT o npuHTepax u MOY, noTpebHOCTU KNMEeHTOoB
MOTYT 3HAYNTENbHO W3MEHATLCA B 3aBMCMMOCTM OT paboyero npouecca, o6beMoB neyatn n cgepsbl
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aedatenbHocTn, — roBopuT Opp. — KoMmnaHusa Lexmark npegoctaBnsieT Hanbornee LWMPOKMIA aCCOPTUMEHT
YCTPOWCTB, KOTOpblE HE TONMbKO OTBEeYalrT TpeboBaHMAM MHOMMX Morib3oBaTenen Kk 06opyaoBaHMIO, HO
N MOBbILAT LEHHOCTb 3a CHET MHCTPYMEHTOB, KOTOPblE HEOOXOAMMBI NOMb30BaTENAM AJ1S SKOHOMUM
BPEMEHN, PECYPCOB W [AEHEXHbIX CpeacTB Onarogapsi NPUMEHEHMIO MPOrPaMMHbIX PELUEHUA U
ynpaBfeHnio NPON3BOANTENBHOCTLIO”.

Mosgpaensem Lexmark ¢ nobenon B HomuHauum “lMpeBocxogHasi cepusi npuHTepos/M®Y yepHo-6enon
nedyatn 2013 roga” komnaHum BLI.

O npemuun “Bbi6op komnaHuu BLI”

Oeaxpgbl B rog komnaHust BLI npucyxgaeT npemutio “Bbibop kOMnaHuM’ TeM MpoayKTaM B KaXaou
Kateropuu, KoTopble obecrneunnn Haubornee BblgalWMecss MnokasaTenn B Xo4e BCECTOPOHHMX
nabopaTopHbIX ncnbiTaHuin BLI. ExxerogHO KOMMNaHUS BbIAENSET NOCTaBLLUMKOB, 06LLasi cepust NPOAyKLMM
KOTOPbIX MPU3HAETCA fyyllen B COOTBETCTBYIOLLNX KAaTETOPUsIX HA OCHOBaHUN COBOKYMHbLIX pe3yrbTaToB
ncrbITaHUN.

OTnuumTenbHOM 0COOEHHOCTBIO npemuii BLI BbiCTynatoT TwatenbHble nabopaTopHble MCMbITaHus,
KOTOpble MpOBOAATCA B TedyeHue npubnumamtenbHo pAByx wMecsueB. OueHka npousBoguTcst Mo
pacLUMpeHHOMY PeCYpPCHOMY UCMbITAHMIO, B XOAE KOTOPOro KaXaoe YCTPONCTBO paboTaeT C MakCMarbHOM
Harpyskomn, 3asiBfieHHOW npousBogutenem. PecypcHoe ucnbiTaHne BLI saBnsietca yHUKanbHbIM cpeau
OLEeHOK ochmcHOro obopyaoBaHUA 1 NO3BOMISIET cneumanuctam BLI TOYHO oueHUTb HageXHOCTb, KoTopas
SABNAETCS KIMoYeBbIM (DakTOpOM A5 nokynatenen u pykosogutenen NT-otaenos.

K opyrmm oueHMBaeMbIM XxapakTepucTUkam OTHOCSITCSt MPOCTOTa UCMONb30BaHUSA, BO3MOXHOCTI paboThl
C MaTepuanamu, NpoM3BOANTENBLHOCTb M MONE3HOCTb. [peTeHaeHTaMu Ha npemuto “Bbibop komnaHmm”
CTaHOBATCA BCE NPOAYKTbI, KOTOPbIE YCMNELIHO NpoxoadaT nabopartopHble ucnbiTaHus BLI v nonydator
oueHkn “PekomeHagyetca” nnn “HactoaTenbHO pekomeHayeTcsa”, a Takke “CepTudmkar HagexxHocTn”.
CnepnoBarteneHo, npemun “Beibop komnaHmn” npucyxaarTca kKomnaHven BLI genctButensHo 4OCTOMHOMY
obopynoBaHuto. MNMokynatenu n pykosoautenun MT-oTAenoB MOryT OOBEPSiTb 3TOW MpeMuu B npolecce
NPUHATUS peLlEeHniA O NPUoBpETEHUMN.

BUYERS LABORATORY LLC e CesepHas AvMepuka ® EBpona ® Asus

[IxoH Jlonep, reHepanbHbIN AMpekTop

OHTOHN . MonmndpoyH,
yNpaBnsoLLNi AUPEKTOP

[bxoH [loHHenw, ynpaBnsioLLmi
pupekTop, BLI International

[apus XodhdpmaH, rmaBHbIN pefaktop

[-p CaiimoH Mnamtpu, rnasHbIit
pefaKkTop eBPONENCKOro OTAENEHNS

JIMHH HaHHapuenno, NoMOLLHMK
TNaBHOrO pefakTopa

Tpelicu XaiHec, BeayLnin pegaktop,
OTYETbI MO aHanM3y KOHKYPEHTOB

[xeitmun beelna, BegyLwni peaakTop no
npoayKTaM, peLieHns

[xopmk Mukonaid, BeyLLi pefaktop no

npogyktam, MY A3

MapneH Opp, BeayLui peaaktop no
npogykTam, npuHTepsl u MOY A4

Kapn Wenn, mnagwwi pegakrop

[3H urnakomo, MnagLumii peaakrop

XaHHa Bapnu, Mnaawni pegaktop

[hkeccuka Wndperxays, pegaktop
1CcCreaoBaHni

[asun CeuTHAM, rnasa
€BPOMNENCKOro 1CCNea0BaTEeNbCKOro
11 NabopaTopHOro OTAENeHNs

Mut Smepu, pykoBoAUTENb OTAENA
nabopaTopHbIX UCTbITaHNN

VaH JNatem, pykoBoauTenb
eBponeiickoi nabopatopum

[na bepaumxec, pykoBoauTens
otaena no pabote ¢
NPOV3BOANTENAMN-KOHKYPEHTAMM

T. P. Matpuk, apT-aupektop

OHTOHN MapyecyHu, pykoBoauTenb
UT-otaena
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