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1. O6xBaT

1.1 Nlekcmapk NpeaocTaBs TA3n ,4-rOAMLLHO OFPOHUYEHA FAPAHLNS 30 NPOAYKTOBATA FAMA 30 MAJKUS U cpefeH 6usHec” (HapUYaHa
No-HATATHK ,fapaHLmna Ha JlekcMapkK”) HA INLLETO, KOETO NbPBO € 30KYNUIO 30 IMYHO MOA3BAHE (HOPUYAHO NO-HATATHK ,[TbpPBOHAYANEH
KynyBay”) ne4aTaLo yCTpOMNCTBO € MAPKATA JIEKCMAPK MW KOHCYMATUBU C MOPKATO JTIeKCMapK, KOKTO Ca onncaHu B Pasgen 3
(HAPUYAHM NO-HATATBK ,MeyaTalo ycTponcTeo unm KoHcymaTtnem Jlekemapk”), U HO BCSIKO NNLLE, HO KOETO 30KOHHO CO AOAEHN Unun
npopaneHu MeyaTawwo yctponcteo unm KoHcymatuam Jlekecmapk (3aefHo ¢ MbpBOHAYANHUS KYMYBAY HAPUYAHO NO-HATATBK ,KpaeH
notpebuten"”), 3a CPOKA HA HACTOSALWATA [APAHLUMS Ha JleKCMApPK.

1.2 HACTOSLATA TAPAHLNS HA NEKCMAPK E MPEAHA3HAYEHA EOVUHCTBEHO 3A BU3HEC KITMEHTU U HE CE TTPUJTATA B
CNYYANTE, B KOUTO KPAMHWAT MOTPEBUTES E MOTPEBUTE MO CMUCDBITIA HA MPUNOXMMOTO 3AKOHOLATEJICTBO 3A
3AWLNTA HA MOTPEBUTENTNTE.

1.3 C HacTogwaTa fapaHums Ha Jlekemapk, JTekcMapk rapaHTUpa, Ye MevyaTawoTo yCTponcTBo unm KoHcymaTtmneute Jlekcmapk ca
NpPov3BENEHN OT HOBU UM €KBUBOSIEHTHM HA HOBU YOCTU U OTFOBAPSIT HO TEXHUYECKUTe cneumbukaumm, nybankyBaHu ot Jlekcmapk,
HIMAT AedeKkT B MATepUuanuTe n n3paboTkaTd 1 ca B 4OBPO PABOTHO CbCTOSIHUE KbM MOMEHTA HO AOCTOBKATA UM.

1.4 JlekCMapK CbLLO TAKA FAPAHTUPA, Ye We NpefoCcTaBs TEXHNUYECKA NOAAPBXKKA (HOPUYAHA NO-HATATBHK , TexHnYecka nomoly”) Ha
KpaiHng notpebuten unm ypes VIHTepHeT CTPAHULATA HA JIEKCMAPK 30 CbOTBETHATA CTPAHA, UK Ype3 ropeLLaTd IMHUS Ha JlekcMapkK
(KaKTO e nocoyeHo B ,Hacokm 3a o6cnyKBaHe Ha JTeKcMapK”, KOUTO €A NPUAIOXKEHN TYK U/UAK ca AOCTbMHM HA VIHTE@PHET CTPAHULATA HO
JNekcmapk 3a BawaTta ctpasa www.lexmark.com/myguarantee).

1.5 HACTOSLWATA TAPAHLINSA HA NEKCMAPK CE MPEAJTATA OT JIEKCMAPK KATO BE3MJIATHA TAPAHLINA HA MPOWN3BOOUNTENS

M E B OOMBIHEHWE KbM BCUYK OTOBOPHW, SAOBIIKUTENHU WA OBLLLO-MPABHU FTAPAHLINW, HA KOUTO KPAVMHUAT
NOTPEBUTEJT MOXE OA MMA MPABO CIMPAMO MNMPOOABAYA HA MPOAYKTA (JIEKCMAPK N BCAKO OPYTO NIMUE, OT KOETO
KPAMHUST MOTPEBUTEN MOXE OA E 3AKYMWST MEYATALLOTO YCTPOWCTBO MM KOHCYMATMBW NEKCMAPK) CMTOPEL,
NMPUNOXNMMOTO MECTHO 3AKOHOLATEJICTBO. BCAKA OPYTA LOTOBOPHA UNTN3AOBIDKUTENHA N OBLWO-MPABHA
TAPAHLINS, HA KOSTO KPAMHUST MOTPEBUTEN MOXE OA VIMA MPABO CMPSIMO MPOOABAYA HA MPOLYKTA UIN BCIKO APYIO
JIMLIE, OCTABA HE3ACETHATA.

1.6 Ycnyrute, onpepeneHu B HacTosiwaTta fapaHumg Ha Jlekemapk (HOPUYAHU NO-HATATHK “TAPAHUMOHHM ycnyrn”), ce NpefocTaBaT OT
MECTHOTO lopPUANYECKO NnLe JIeKCMAPK UK OT MECTHUS MPEeACTaBUTEN HA JIeKCMApPK.

1.7 Jlekcmapk npenoctaBs [APAHLMOHHN ycnyrn (BKNOYMTENHO TexHnYecka nomoLy) Ha TeputopusTta, onpeneneHa NnpeaBapuTenHo B
Pazpgen 6 ot HacTogwaTta fapaHLumsa Ha JlekcMapk.

1.8 TA3W TAPAHLME HA JIEKCMAPK CE OTPAHWYABA [0 MPABATA, MPELOCTABEHM N3PUYHO HA KPAMHWNS MOTPEBUTES B TO3M
OOKYMEHT, N NOOJTEXXN HA HAKOW OTPAHNYEHINS, MOCOYEHW B CITEABALLUWTE PA3LOENV HA TO3M OOKYMEHT.

2. Mpouenypda no oka3BAHE HA MOMOLL,

2.1 3a Cpoka Ha HacTogwaTa fapaHums Ha Jlekemapk, Jlekemapk we (i) npenoctass TexHuyecka nomou, Ha KpanHus notpebuten, 3a ga
onpepnenu ganu MeyaTawoTo ycTponcTeo unm KoHcymatusm Jlekcmapk ca gedbekTHM 1, aKO € TAKd, Mo KAKBA NPUYNHA, KAKTO 1 (ii) Wwe
NonpaBs UM NOLMEHS NO CBOS NpeLeHKa MeyaTaloTo ycTponcTBo uim KoHcymaTusmTe JlekcmMapk, KOUTo ca fedbekTHUUIM KOUTo ca
cnpenu oo dyHKkuMoHnpaT(Mons BuxTe Pasgen 3 30 noseye nHPopmaLms OTHOCHO 0b6xBaTa 1 Cpoka). KpaHuat notpebuten Tpsbea
[0 NA3U OPUTMHANIHUTE ONAKOBbBbYHU MaTepuanu 3a Cpoka Ha [apaHLMSTA HO JIeKCMapK.

2.2 KoHTakT/Bpb3Ka ¢ Jlekemapk

Ako BalweTo MeyaTalioTo yCTPoncTBO unmu KoHCYyMaTMBY JIekCMApPK NOKA3BAT AedeKkT B maTepuanmte n nspaboTtkaTa 3a Cpoka Ha
TOPAHLMATA 1 NPeanoXeHUsTA B JOKYMEHTALMATA 30 NPOLAYKTA He BOAST A0 OTCTPOHSBOHE HA Npobnema, MoxeTe Ad Nosy4YmuTe NOMOLL,
no efuH OT CNefHUTE HAYNHMU:

» ToTbpceTe gonbAHUTENHA MHd)OpMOLI,Mﬂ 30 NOAAPDBXKKA U OTCTPAHABAHE HAO HEU3NPABHOCTU WU AOKTYANTU3NPAH cochyep n
.D.pOl‘/llBepI/l OT VIHTEpPHET CTPOHMLATA 30 NOAJPBXKKA HA JlekcMapK HO afgpec WWW.Iexmcrk.com/myguorantee

» [MoTbpceTe TexHNYECKA NOMOLL, KOTO ce 06afMnTe HO CbOTBETHUS TenedpOHEH HOMEP 3a BalaTa CTPAHA, NOCOYEH Ha
www.lexmark.com/myguarantee B paszgen ,Cnncbk ¢ KOHTOKTA OTHOCHO fapaHuma”
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2.3 Mpu NPefoCTABIHETO HO TOPAHUMOHHM YCIyrn JIeKCMAPK MbPBO Le Ce ONUTA A0 AHAAU3UPA MPUYMHATA, MOPAAM KOSTO
MeyaTawoTo ycTponcTBo unu KoHcymaTmemTe JlekcMapk MoXe Ad A fedpekTHU Unv Ad He GYHKLMOHMPAT, U aKO € Bb3MOXHO, Le
paspelun npobnema no tenedpoHa, no NHTepHeT nnm ypes Gakc. ERMHCTBEHO MO CBOS NpeLeHka JlekcmMapk e nonpasu gedekTHuTe
U HedyHKUMOHUPALWMUTE MNeyaTawo YCTPOMUCTBO Unu KOHCYMATBY JTeKCMOpPK UK Le T NOAMEHM, NPefoCTABINKA UM HOB, UK
€KBMBAJIEHTEH HO HOB 30MeCTBALY, NPoAyKT. OTOPU3UPAHUTE NPeACTABUTENM HA JTeKCMAPK MO NOAAPBXKATA LWe AAAAT UHCTPYKLUK
OTHOCHO BPBLLAHETO UNIM NOAMSHATA HA AedekTHUTE Unu HedyHKUMOHMPALLKM MevaTalwm ycTponcTBa nnm KoHcymaTuam Jlekemapk.
BcuykM NogMeHEeHN YaCTU MU 30MEHEHU NPOAYKTA No [APAHUMOHHUTE YCYTY Ce BPBLLAT HA UM CTOBAT COBCTBEHOCT HA JlekcMapk.
[oCTABKATO HO 3AMECTBALLMS NPOAYKT He yabikaBa Cpoka Ha fapaHUMSTA HO JIeKCMAPK 30 CbOTBETHUTE MNeyaTaliy yCTPONCTBA Unn
KoHcymaTunsm Jlekcmapk.

2.4 B cny4yan Ye CbIACHO HACTOsIWATA fapaHums Ha Jlekemapk, JlekcMapk NpefoCcTaBM 30MeCTBALLO NeyaTalo yCTPONCTBO Unu
KoHcymaTtuem Jlekemapk, KpaHusT notpebuTen ce 30AbMKABA A0 BbpHe AePpeKTHOTO Unn HedyHKLMOHMpaLLoTo MNeyaTtaio
YyCTPOMCTBO Mnn KoHCyMaTnBM JIEKCMAPK B ONOKOBBYHUTE MATEPUANM, NPELOCTOBEHN CbC 3AMECTBALLOTO eyaTaLo yCTPONCTBO
unu KoHcymaTrem JlekcMapK cnope MHCTPYKLUMUTE U NON3BANKM O6PATHUS afpec, NPefoCTABEH OT OTOPU3MPAHUS NPEnCcTABUTEN
Mo NOAAPBXKKATA HA JIeKCMAPK MO BPeMe HA NPOoLeAypaTa no nogMsaHa. Ako aedpekTHOTOo MeyaTalo ycTponcteo unm KoHcymatuem
JlekcMapk He 6BAAT BbPHATM O6PATHO, CTOMHOCTTA HA 30MECTBALLOTO [eyaTalo ycTponcTBO unu KoHcymaTreum JlekcMapk we 6bae
baKTYpPUPAHA NO LEeHd OT [elCTBALLATA KbM CbOTBETHMUS MOMEHT U MYGIMKYBOHO LLEHOBA NIUCTA HA JIeKCMapK.

2.5 3amecTBawwoTo MeyaTalyo ycTpoincTBo Jlekcmapk ce npenoctass 6e3 KoHcymaTnem JTekcMapK, KOGenu u xapayepHu NpUCToBKY,
KOWUTO Ca MOM A0 6bAAT U3NPATEHM C UAN UHCTONIMPOHN HAO fedpekTHOTO MNeyaTallo yCcTponcTeo Jlekemapk. Tesun yacTu Tps6Ba fa ce
OTCTPAHST OT AedeKTHOTO MNevaTalo yCTPOWCTBO JlIeKcMapK Npeaun To fd 6bhe BbPHOTO U TPs6BA Ad Ce M3MON3BAT CbC 30MECTBALLOTO
MeyaTawo ycTponcTBo JlekcMapk.

3. Mpopyktn n Cpok
3.1 TapaHumgTa Ha JlekcMapK MOKPUBA ClefHUTe NpopyKTu Jlekcmapk 1 ce npunara B cnegHute CpoKoBe:

3.1.1 OcBeH AKO He e MocoYeH No-Ab/ibr CPOK HA CbOTBETHOTO MNeyaTallo yCcTponcTBoSIeKcMapK, HO HErOBATA OMAKOBKA UMW HA
CBbP3AHATA € Hero MIHTepHeT cTpaHuud, CpokbT HO fTOpaHUMGTA HA JleKcMapK e egHa rogunHa 3a MNevyatawurte ycTponcTBa ¢ MApKa
JlekcMapK ¥ 30 NPUNOXEHNUTE KbM TIX XOPAYEPHN OMNLUMU U XAPAKTEPUCTUKM (KOTO AOMBIAHUTENEH KOHTENHEP 30 XAPTUs), CHUTAHO OT
LOTATO HO 30KYMYBOAHETO UM OT MbpBOHAYANHMS KynyBay. MbpBOHAYANHUST CPOK OT 1 roanHa moxe Aa 6bhe yabmkeH 6e3niaTHO, ako
KpaiHmaT notpebuten ce peructpmpa oHnainH Ha www.lexmark.com/myguarantee (suxTte Pasgen 4 30 noseye nHGopmauums).

3.1.2 [loXVBOTHO 30 TOHEpP KOHCYMATUBUTE HA JlekcMapk. Mof OXMBOTHO ce pa3bupa NeproabT OT 4ATATA HA 30KYMNyBAHE OT
MbpBOHAYANHNUS KynyBAY O MOMEHTA, B KOUTO OPUIMHOSTHUST TOHEP, MOCTABEH B MbJIHUTENS OT JIeKCMApPK, Ce n34epna A0 CTeneH, B
KOSITO KOHCYMOTUBBT HEe PYHKLMOHMPA NoBeye.

3.1.3 leBeToeceT AHM 30 OPUTMHOHUTE KOMMIEKT 30 MOAAPDBXKA C MApPKA Jlekemapk,dro3ep, yCTPONCTBO 30 NPEeXBbPsSHE HA
N306PaXEHNSIN YACTU 30 KOHCYMOTMBU, KOUTO BBPBST C JIO3epHO NeyaTalo ycTponcTBoJlekcMapK, CYHUTAHO OT ATATA HA 30KYNYBOHE
oT MbpBoHavyanHug Kynyeay; nnmn gokaTo MeyaTawoTo ycTpoicTBoSIeKCMApK He n3nuwe cbobuieHune, Bpeme 30 nogMaHa " unu

A TEKYLLA MOAAPBXKKA" HO KOHTPOJTHUS MAHEN; UK KO MHTepdEeNCchT Ha MNevyaTalwoTo ycTpoincTBoJlekecmapk 3a KpaiiHus notpebuten He
MOXe A0 U3MUCBA NOLOOHN CbOOLLEHNS, HOPMASTHOTO U3XA6S9BAHE, KOETO OT CbOUTUATA HACTBMMU MNBHPBO.

3.1.5 [leBeTneceT fAHM 30 30MECTBALLMTE KOMMEKTM 30 MOAAPDBXKKAC MAPKA Jlekcmapk dro3ep, yCTPONCTBO 30 NPEXBbPASHE HA
N306PAXKEHUS U YOCTM 30 KOHCYMOTUBU, CYUTAHO OT AATATA HO 30KYMYBAHETO UM OT MbpBOHAYANHMS KynyBau. [oTbpceHa NoOMOLL BbB
BPbH3KA CbC 30MECTBALLMTE KOMMEKTU 3 NMOAAPBXKKA Unu Gro3epu cnep U3TUYOHETO HO AEBETAECETTE LHU Le Ce 3aMaLLd 30 BCEKM
OTAENEeH Cryyai.

3.2 HACTOSLWATA TAPAHLINSA HA JIEKCMAPK HE CE MPUITATA 3A (1) NTPOOYKTU HA TPETW NNMLUA, CBbP3AHU C MEYATALLUNTE
YCTPOWCTBA V1 KOHCYMATWBM JIEKCMAPK (KATO HAMPUMEP UnTtepdeiicen MM OPYT KABEIN, CODTYEP UV MPUCTABKMU,
PA3MPOCTPAHSBAHW OT NNEKCMAPK KATO YACT OT MOKYMKATA HA MPOAOYKTA U ONAKOBKATA), (1) COOTYEP HA JTEKCMAPK
WINN HA TPETW NTMLUA W 3A (1ll) CPEOCTBA 3A OTNEYATBAHE HA TEKCMAPK MW HA TPETU JTIULIA.
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4. 3apbnxeHusa Ha KpaitHus notpebuten

4.1 PETUCTPALINS (CEPTUDUKAT 3A AKTUBUPAHE)

4.1 30 pa ce non3Ba oT [OPAHLMOHHUTE YTy unu TeXHUYeCKaTa nomoLucnes nbpBoHAYONHUS CPpoK OT e4HA roAuHa 3a MNMevaTtalm
ycTpoicTBa Jlekemapk(uxTe pasgen 3.1.1), KpaiHusT notpeburten Tpsa6Ba Aa perucTpupa u aktueupa FMpaHumMsaTa Ha JlekcMapk 3a
BCAKO efHo MeyaTalLoTo yCTPOUCTBO B pamkuTe Ha 90 (oeBeTaeceT) KANeHAAPHM AHU OT AATATA HA MOKYNKA oT MbpBOHAYANHUS
KynyBaM (,90-0HeBeH CpoOK). Pernctpaumata moxe fad 6bae HONPABEHA OHNANH HA cnegHAaTd MHTepHET CTpaHuMLa Ha JleKcMapk:
www.lexmark.com/myguarantee. Mpu ycnewHa pernctpauuns KpanHuat notpebutennony4yasa CepTudMKaT 30 aKTUBUPAHE; TAKA
CpOKBT HO MbPBOHAYANHATA FOPAHLMS OT €4HA FOAUHA Ce YABIXABA ¢ 36 Meceud (= 06wo 48 meceud = nbpBoHaYaneH Cpok oT
eflHa roguHa nntoc 36 meceld). Hepernctpupaxe B pamkute Ha 90-aHeBHUS Nepuoflle AoBefe A0 OKOHYATENHA 3ary6a HO NPABOTO
30 yAbIKOBAHe Ha fapaHumaTa n CpOKbT HO FOPAHLMATA OCTOBA MbPBOHAYANHATA €4HO MOANHA OT AATATA HO NMOKYMKATA OT
MbpBOHAYANHMS KynyBay. Mpu perncTpauns u akTuempaHe KpaHuat notpebuten nonyyosa CepTndumkaT 3a akTuBMpaHe. KpanHuat
noTpebuTen e AibXeH A0 CbXPAHABA To3n CepTUUKAT 30 AKTUBUPOHE HA CUTYPHO MSCTO.

4.2 KoraTo ce cBbp3Ba ¢ Jlekecmapk, KpaiHugT notpebuten Tps6Ba L € B CbCTOSHME A4 NPefoCcTaBy (i) LOKA3ATENCTBA 30
30KYNYBOHETO OT CTPAHA HA [MbPBOHAYANHUS KYNyBaAY KATO $GAKTYPA, ChABPXALLA AETANIN OTHOCHO AATATA U MICTOTO HO 30KYMYyBOHE
n/ unu cepuitHng Homep, kakTo u (i) CepTndUKATA 30 AKTUBUPAHE, CMOPEN CIy4as U Npu NoMckBaHe. bes Takasa uHbopmaums
MevyaTawoTo YyCTPOMCTBO NN KoHCyMaTnBUTe JIeKCMAPK MOXe Ad ObAAT cYeTeHU, Yye ca ,MI3BbH rapaHLmMs” n nopanm ToBA BCUYKM
ycnyru we 6pa0T npefoctaBeHn Ha KpaiHus noTpebuten camo no TekyLMTe LLeHU 3 yCyru n TeXHNYecka NOMOLL, AENCTBALLM KbM
CbOTBETHUS MOMEHT.

4.3 KpanHuaT noTpebuTen e gibXeH A NpoBepu AN HeroBoTo NeyaTtallo yCTPoNCcTBO JIeKCMAPK € KOHGUTYPUPAHO cropen,
NPefoCTABEHNUTE, HOMPUMEP B AOKYMEHTALMATA HO NPOAYKTA U/UNK OT OTOPUINPAHUS NPEACTABUTEN HA JIeKCMAPK MO NOAAPBXKATA,
MHCTONALUOHHM UHCTPYKLMUN. AKO JIeKCMApPK NpeLeHu, Ye NpobnembT Moxe Ad 6bae paspelleH Ypes obHoBsIBAHE HA codTyepa

Ha xapayepa (firmware upgrade), KpanHMIT NnoTpebuten e 304b/MKeH Ad U3BbPLIM NPENopbYOHOTO OGHOBIBAHE HA codTyepa

Ha xapayepa (firmware upgrade) Ha MevyaTALWOTO YCTPOMCTBO JIEKCMAPK, KATO CeBd UHCTPYKLMUTE, AAAEHU OT JIeKCMapK.
OTOPUSUPAHUST NPEACTABUTEN HA JIEKCMAPK MO NOALPBXKKATA CbLLO TAKA MOXe Ad Aaae VIHCTpyKuMn Ha KpaiHua notpebuTen npu
06aXaaHe 30 NOMOLL.

4.4 30 pa GYHKLMOHMPAT ONTUMANHO, HKOM MNeyaTalim ycTPoncTBa JIeKCMApPK MOXe A U3UCKBAT KOMMAEKTU 30 NMOAAPBXKA Cneq,
onpeaeneHa NPoabIKUTENIHOCT HA NoN3BAHe. TOBA € YKA3AHO B MPUIIOXUMUTE CnelndUKALUU U UHCTONALUOHHA MATEPUANN HA
npoayKTad, Konto KpaHuat notpebuten Tps6Ba aa cnased. KomnnekTute 30 NoanpbXKAHe ca 06XBAHATH OT f[ApAHLMSTA HO JlekcMapk.
MoKynKATA U NPOBUITHOTO MHCTANIMPOHE HA KOMMIEKTUTE 30 NOALPBKKA U pro3epuTe Ca OTTOBOPHOCT COMO M €AUHCTBEHO HA KpaiHus
noTpebuTen 1 BCUYKM CBbP3OHN PA3XOAM CA 3d CMeTKA Ha KpaiiHug notpebuTen.

4.5 30 fa nonyun TouHa TexHuyecka nomoll, oT KpaiHug notpebuTen ce n3nckBa Ad CbAeCTBA HO OTOPU3UPAHUS NPeacTaBUTEN

Ha JlekcMapK Mo NOAAPBXKATA MO BPEME HA MPOoLeAypaTd HO AHAMM3, 30 A4 YIECHU PO3PELIdBAHETO HA Npobnema no TenedoHa.
KpanHusat notpebuten Tps6Ba Aa NocTaBu MeyaTtawoTo ycTponcTeo unm KoHcymatuemTe JIeKCMApK B MOAXOAALLA PA6OTHA cpena,
KOSITO AOBO Bb3MOXHOCT 10 C€ U3BBPLUN TOUEH aHANU3. AKo KpaiHUGT NOTpebuten He OKaXe HY>XHOTO CbeNCTBUE HO OTOPU3MPAHUS
npeacTaBuTen Ha JlekcMapK Mo NOAAPBXKATA, [APAHLUOHHMTE YCIyrM MOXe Ad ce 3a60BAT v LOMbIHUTENHUTE PO3X0AmM Ad 6bAAT
baKTYpUpaHU Ha KpaiHusg noTpebuTen.

5. N3KJTKOYEHUS

5.1 HacTtoguaTa fapaHLms Ha JTeKCMApK He BKIKOYBA YCIyri 3a/B KOWTO 1 id € OT cnefHuTe ciydan.Bcsko aeincTeme, CBbP3aHO C
NMONpPOBKA B €AMH OT CiefHuTe cyyan moxe aad 6vaedakTypupaHo ot JlekeMapk Ha KpaliHunsg noTpebuTen no LeHu 3a yCiyru unm
TexHnyecka nomoty,

5.1.1 cepuiiHMGT HoMep Ha MeyaTawoTo yCTPOoMNCTBO Unu Ha KoHcymaTusuTe JIeKCMapK e NpeMaxXHAT, MOBPEeAeH UK € C MPUYUHEHN
nebekry;

5.1.2 30c9naHMS HO XapTUS (paper jam) U3BbH Te3W HACTBMUIM B PE3yNTAT HO NPOU3BOACTBEH fedekT;

5.1.3 CM9HO HO MSCTO HA YACTW, KOUTO MOTAT Ad 6bAAT NoAMeHeHM oT KpaiiHUg noTpebuten KaTo TOHepP, YCTPOMCTBO 3d NPEXBbpsHe
HO 306PAXEHNS U YACTU HO KOHCYMOTMBU, KOUTO MOTOT A0 6bAAT NogMeHeHun oT KpaliHug noTpebuten;

51.4 noBpenu Ha MeyaTALLOTO YCTPONCTBO MK HO KOHCYMaTUBUTE JIeKCMAPK, HEBb3MOXHOCT 30 GYHKLMOHWPAHE WU BIOLIABOHE
KQYeCTBOTO HA GYHKLMOHUPAHE HA eyaTawoTo yCcTPoncTBo nnmn KoHcymaTmBuTe JleKCMapK B Pe3ynTaT HO U3MOA3BAHETO HA
KOHCYMOTMBU, YOCTU, CPEACTBA 30 OTNEYATBAHE, COPTYyep UM NPUCNOCOBNEHUS, KOUTO HE CO OPUTMHANTHU JIeKCMAPK KOHCYMOTUBU
WU YOCTW, UM KOUTO HE OTFOBAPST HA crneuudukaumute, npenopbyaHmn oT JlekcMapk 3a MeYaTaloTo yCTponcTBO Unu 3d
KoHcymaTusute Jlekemapk;
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5.1.5 noBpena, Hen3nNPABHOCT MMM BIOLIOBOHE KAYECTBOTO HA QYHKLMOHUPAHE, KOUTO CA NPUYUHEHM OT Henoaxoaawa dusnyecka

WU oNepaLMoHHA cpend. ToBA MOXe Ad BKIIOYBA, HO He COMO, MOBPEAn NPUYMHEHU OT UHLUAEHT UiW HEMPABUITHA ynoTpeba,
eneKTPUYEeCcKo NPEHANPEXEHNE U NPEKbCBAHE, BKIIOYUTENTHO CBETKABULLA, HEBPEXHOCT OT CTPAHA Ha KpaiHus notpebutern,
HENPABUIHA ynoTpe6d, MHUMAEHTHO NONAAAHE HA BbHILHU/YYXAM YOCTULM B MALIMHATA, NOBPEAN NPUYMHEHN OT OFbH UM BOAA WUSIM OT
bYHKUMOHUPAHE B Cpefid, KOITO He CbOTBETCTBA HA crieunduKaLmumTe HO JIEKCMAPK, BKITIOYEHU B AOKYMEHTALMSTA HO MPOAYKTO;

5.1.6 TOHepHU KACETH, KOUTO CA Npe3dapeneHn oT KpaHusg noTpebuTen nim ot TPeTo NMLE, UK CA NPEeCTAaHANM Ad GYHKLUMOHUPAT
nopanv MHUUAEHTHY NOBPEQU I HEMPABUIHA ynoTpeba;

51.7 noBpenu, HapyweHo GYHKLUMOHUPAHE Ui GYHKLMOHMPAHE C BIOLIEHO KOYECTBO B PEe3yNTAT HA O6CYXBAHE UIIM MNOALPBXKA HA
MeyaTawoTo ycTponcTBo nnmn KoHcymaTmemTe JIeKCMAPK M3BBPLLEHA OT TPETH IMLA, PA3ANYHM OT JIeKCMAPK UM OT OTOPU3MPAH OT
JlekcMapK BOCTABYMK HA YCNyru;

5.1.8 noBpeau, HopyLeHo GYHKLUOHUPAHE UK GYHKLMOHMPOHE C BOLWEHO KOYECTBO B PE3YNTAT HO NPOMYCK OT CTPAHA HA KpaiHuWs
notpebuTen 4A U3BbPLWM NOYUCTBAHE M NOAAPBXKKA, KOKTO € OMUCAHO B YKA3AHMSTA UM HOCOKUTE HA JIeKCMapK 30 ynoTpe6a mamn Ha
WNHTepHeT cTpaHuuaTa Ha Jlekemapk. TOBA BKKOYBA NPOMYCK LA Ce NOAMEHSIT KOHCYMATMBU, KOTO HOMPUMEP NPENopbYaH KOMMIEKT 3a
NOALPBXKKA HO NPENOPBYAHUTE MHTEPBANM OT BPEME WM NOLAAPBLXKA, OCHLLECTBEHA OT HEOTOPM3MPAHO TPETO NULLE;

5.1.9 noBpepanpv NonpaBKd, HAPYLWEHO GYHKLUMOHUPAHE MUY BIOLIOBAHE KAYECTBOTO HA QYHKLMOHUPAHE Ha eyaTawoTo yCTPONCTBO
unu KoHcymatusuTe JlIekcMapK, NPUYMHEHW OT MNPONYCK A0 Ce NMOAFOTBU, ONAKOBA U TPAHCNOPTMPA NPABUIHO eyaTaLloTo YCTPONCTBO
unu KoHcymatusuTe JIekcMapK, KOKTO € MOCOYeHO OT JIekCMapK, Npu BpbLLAHE Ha [MeqyaTalwoTo ycTponcTBo unm KoHcymatusuTe
Jlekcmapk 30 NonNpaBKa HA Jlekemapk;

5.1.10 Hecnas3BAHEe OT CTPAHA HA KpaiHWs NoTpebuTen Ha Kputepumnte unm cneumdukaummTe Ha NPOAYKTd, MOCOYEHU B
LOKYMEHTALMSTA HO NPOAYKTA JIeKCMapK.

5.2 JlekcMOpK MMa NpaBo A0 OTKAXKE U3MbJIHEHWE HA [APOHUMOHHA YyCNyrd 1 TeXHNYecka NOMOLL CbIIACHO HACTOSLLATA FOPAHLMS HA
Jlekcmapk, Npwu ycnosue Ye KpaiHUGT noTpebuTen e B HeU3nbiHEHWE HA MIATEXHUTE CU 3ALBIIKEHUS.

6. Teputopus

6.1 HactoswaTa fapaHums Ha JTekecmapk Baxu 3a MNMeyaTawm ycTponcTea nnmn KoHCyMaTem JIeKCMApPK, 3AKYNEHU U UHCTONUPAHN

B CTPOHMUTE, MOCOYEHM B 3AMNCABUETO HO HOCTOALWATA [ApaHUNS(HOPUYAHU NO-HATATBHK , Teputopmara”). Hactodwara lapaHums Ha
Jlekcmapk ce npefocTaBs No NpeLleHKa Ha JTekcMapK OT AbLEePHOTO APYXEeCTBO HAJleKCMapK UM OT MeCcTeH NpeacTaBuTen B TA3M
cTpaHa. Mons, BuxTe Pasgen 10 (CneunduryHmn 30 CTPAHATA YCIIOBUS) 30 BOMBAHUTENHN NOAPOOHOCTU, KOMTO MOXE A0 CA MPUAOKUMHU
BbB Bawarta ctpaHa.

6.2 rOpGHLlMOHHI/ITe ycnosusa I/I/I/IJ'II/I rOpCiHLI,I/IOHHI/ITe ycnyrn Mmoxe ad ce passin4aeaT B OTAENHUTE CTPAHN.

6.3 KoraTo MeyaTaloto ycTponcTBo unm KoHcymatuamte JlekcMapk 6bA0T NPexBbpiaeHn B ApYra CTPAHA, B KOSTO ce Npeasiarat
[APAHLMOHHM yCnyry 3a CbOTBETHOTO MeyaTallo ycTponcTeo nnu KoHcymatuem Jlekemapk, KpaiHmaT notTpebuTen we nMma npaso
Ha cblwmTe TOPAHLUMOHHU YCITYTU KOTO OHE3U, NMPUNOXMMM B CNly4ai Ye MNeyaTawoTo ycTponcTeo unm KoHcymatusute JlekcMapk
€O 6UNKN 30KyNEHN B CTPAHATA, B KOSTO Ca NpexBbpaeHn.BbMPEKM TOBA, HAKOW OMPELENEHW MEYATALLIM YCTPOWUCTBA U
KOHCYMATUBW NNEKCMAPK HE CE MPEONATAT BbB BCUYKKM CTPAHW. TAPAHLUUNATA HA NEKCMAPK 3A TAKMBA MEYATALLU
YCTPOWICTBA UM KOHCYMATUBW JIEKCMAPK HE BAXW CIEL, MPEXBBPISIHE HA MEYATALLLOTO YCTPOMCTBO U
KOHCYMATUBUTE JTEKCMAPK B IPYTA CTPAHA, B KOATO NNEKCMAPK UM MECTHWAT NPEOCTABUTEN HA JIEKCMAPK HE
MPEONATAT NO NPUHUMMN FTAPAHUMNOHHW YCNYTN 3A CbLLNG HOMEP 1 MOLEN NMPOOYKT.

7. OTPAHUYEHUA HA TAPAHLIUATA U OTTOBOPHOCTTA

7.1 ELMHCTBEHOTO CPeACTBO 30 3aWMTA Ha KpaiHus noTpebuten no Hactosawata fapaHums Ha JlekeMapk B ciyyait Ye Meyataw,oTto
yCTponcTBO unu KoHcymaTtusute JlekeMapk ca gedekTHU unm cnpadT Aa GyHKUMOHUPA, Ca onpefeneHn oT [apaHUMOHHUTE YCIyTy,
nocouyeHun no-rope. lopu 1 B CIy4Yait HA HOPYLIABOHE HA Ta3u fapaHuMs Ha JlekcMapk, eAUMHCTBEHATA U U3KITKOYUTENHA OTFOBOPHOCT
Ha JleKcMapK 30 BCIKOKBB BUA, LENCTBUTENHO NPETbPINEHN Bpean e OrpaHnYeHa Ao pasMepda HA LeHATa, naaTeHd 3a MNevyataw,oTto
YCTPOWCTBO U KoHCcymaTuamte JIEKCMAPK UK TAXHATA MONPOBKA UK NOAMSHA. V3KNIOYEHUITA M OFPAHUYEHMSITA HO OTFTOBOPHOCTTA,
NMOCOYEHM B HOCTOSWMS Pasfen 7 He ce NPUNAraT 3a TeleCHU NOBPEeAV UM UMYLLECTBEHM LWeTK, 30 KOUTO JIeKCMapK OTroBapsi nNo
30KOH.

7.2 Nlekcmapk npepocTtaBs [apaHUmMGTa HO JIeKCMApK CaMo KaKTO e npepsuaeHo no-rope. JIEKCMAPK HE OTTOBAPS 3A
NOCNEOCTBUSITA OT MPEKbCBAHE HA PABOTATA HA MEYATALLOTO YCTPOWCTBO UM KOHCYMATUBUTE NNEKCMAPK U

OT MOTPELLHA PABOTA HA MEYATALLOTO YCTPOWCTBO WU KOHCYMATUBUTE JTIEKCMAPK. B HUKAKBB CITYYAW NTEKCMAPK
HSIMA LA OTTOBAPS 3A MPOMYCHATW MON3W U CIIYHYANHW N MOCNEOBALLM BPEOW, OOPW [A E BAS MPEOYMPEQEH 3A
Bb3MOXHOCTTA 3A HACTbMNBAHE HA TAKNBA.
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7.3 TOBA N34BNEHUE 3A OTPAHMNYEHA TAPAHUWS E EDUHCTBEHNAT HABOP OT TAPAHUMOHHW YCNOBUS. BCUYKN OPYTA
N3PUYHW T NPEOMONATALWLN CE OEKNAPALUNW UNN TAPAHLUNW HA MPOM3BOOANTENS, BKITKOYUTENHO W MPEOMNONATALLN
CE OEKNAPALMN NN TAPAHLUMN 3A MPOOABAEMOCT N TOOHOCT 3A OMPEOENEHA LEN, CA U3KIMKOYEHW (C U3KITKOYEHUE
HA CITYYHAUTE, KOTATO TE3W NPEOMNOJNATALLW CE AEKITAPALIMN NN TAPAHUMWN CE M3NCKBAT OT MPUITOXXNMOTO TMPABO).
HNKAKBW OEKJITAPALIMA NITN TAPAHUWI OT NMPOU3BOAUTENY, BTN TE U3PUYHW NN NPEOMONATALLN CE, HAMA OA
BAXAT CNEA M3TUYAHETO HA CPOKA HA HACTOSLLATA TAPAHUMS HA NEKCMAPK. 3A U3BArBAHE HA CbMHEHWE, BCAKAKBA
IOTOBOPHA VN 3AOBIKUTETHA TAPAHLING, HA KOUTO KPAMHUST MOTPEBUTEN MOXE A MMA MPABO CIMPSIMO
NMPOOABAYA HA MPOOYKTAUITN BCAKO OPYTO JIMLEE, OCTABA HE3ACEMHATA.

8. PaspenHocT Ha Knaysurte

B cniyuait ye HaKkos oT pasnopeaduTe (MNKM YacT oT pasnopenba) Ha HOCTOAWATA fAapaHUMS Ha JlekcMapk 6bae 069BeHA 30 HEBANUAHA,
HE3OKOHHA UMM HEMPUIOXUMA OT CbA, UM OT APYT KOMMETEHTEH OPraH, Lie Ce CYUTA, [OKOKOTO € HeOBXOAMMO, Ye Ta3u pasnopenda
UMM Y4OCT OT pasnopenba He e YaCT OT fapaHLMSTA HA JIeKCMApPK, Y BANMAHOCTTA M MPUIOXMMOCTTA HO OCTOHONIMTE pa3nopentu Ha
[OpaHUMATA HO JIeKCMAPK HIMA Aa 6bAAT 30CErHATH.

8.2 B cnyyai Ye HIKOS OT pasnopenbute (MM 4yacT oT pasnopenda) Ha MpaHunaTa Ha Jlekcmapk 6bae 069BeHa 30 HEBANMAHA,
HE30KOHHO UK HEMPUOXMMA, TA3K pa3nopenba cnefBd A ce NPUNOXM C MUHUMASTHU U3MEHEHNS, HEOBXOAUMM 30 HEMHOTO
30KOHOCHOBPA3ZHO, BANNAHO U U3MbBIAHUMO AENCTBUE.

9. MpepnaraHe Ha ycnyru
KpanHuat notpebuten Moxe 04 YOBMKM UKW PA3WNPUHACTOSLWLATA MAPAHUNS HA JlekcMapK No BCako Bpeme oT Cpoka M HO geincTeme,

KOTO 3aKynu MpeanaraHuTe ycnyrm Ha JlekcMapk. 30 LONbAHUTENHA MHOOPMALMS OTHOCHO MpeanaraHuTe yciyru Ha JlekcMapk BuxTe
NHTepHeT CTpaHMLATA Ha JlekeMapk Ha agpec www.lexmark.com/myguarantee unu ce cebpxeTe ¢ BAWKUS NPOJABAY.

10. CNEUNOUNYHU 3A CTPAHATA YCJ10BUA

10.1 Bvarapus

10.1.1 TapaHUMaTA Ha JlekcMapk e TbProBCKA rapaHLus, NPefoCcTaBIHA 0O6POBONHO OT Jlekcmapk. MoxeTe fd OTKpUeTe MMETO U
agpeca Ha pUanYecko nuue JIeKCMapk, KOeTo OTroBAPS 34 U3MbHEHMETO HO HAcTosWwaTa f[apaHuung Jlekcmapk BbB BawaTta ctpaHa
Ha www.lexmark.com/myguarantee B pazgen ,,CnUCbK € KOHTAKTW 30 fapaHumsTa”

10.1.2 B kpasi Ha Pazpen 7.1 ce po6aBs CNefHUST TEKCT: ,B AOMBAHEHWNE, U3KITIOYEHMSTA M OFPAHNYEHNUSITA HQ OTFTOBOPHOCTTA, MOCOYEHM B
HacToswms Paspen 7 He ce NpuUAAraT 3a Bpeau, NPUYUHEHN oT JIeKCMapK yMULLIAEHO Uiy nopaaum rpyba HebpexHocT. ”

10.1.3 B pasgen 7.2 NoCnefHOTO U3peUeHIe ce 30MEeHs CbC ClIelHUs TeKCT : ,B HUKAKDBB CITYYAN JIEKCMAPK HIMA LA OTFTOBAPS
3A BPEAU (MPETBPIEHW 3ATYBU U MPOIMYCHATU MOJI3U), KOUTO HE MPEACTABJISBAT MPSKA, HEMMOCPEACTBEHA U
MPEOBUAUMA MOCNEONLUA OT HAPYLLUABAHE HA 3AOB/IKEHUSTA OT CTPAHA HA JIEKCMAPK CbIJTTACHO TAPAHUUMSTA HA
JIEKCMAPK."
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