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Meet Aramco Services Company

Aramco Services Company is the U.S. subsidiary 

of the world’s leading oil producing and 

exporting company, Saudi Aramco. Operating 

as a vital link between Saudi Aramco and North 

America, Aramco helps facilitate the delivery of 

energy to customers around the globe.

 } Established in 1950 in New York City, the 

company moved to Houston in 1974

 } ASC maintains offices in Washington, D.C., 

and New York, as well as research facilities in 

Houston, Detroit and Boston

Products in use: ReadSoft Invoices

Integration: SAP

Like many large corporations that have many different types of 

invoices and the need to accommodate various languages, Aramco 

found its manual entry-based system caused data errors, lost or 

delayed invoices and late payments. It needed an automation 

solution that integrated with the company’s SAP ERP system.

Challenge

Aramco Services Company was suffering the negative effects of manually entering 

invoice data. Errors, lost invoices, and late payments were commonplace. The 

company needed a solution that could integrate closely with SAP, as well as 

efficiently handle different kinds of invoices and multiple languages.

To implement automation effectively, Aramco spent the time to examine its own 

processes thoroughly, and then plan the changeover carefully. 

“If you are going to go down this road, the direction you need to start heading 

down is planning,” says Rodney Johnson, Accounts Payable Manager. “You need to 

get a good handle on—and map out—all of your processes. Get to know how things 

work better before you start the solution.”

Solution

The ReadSoft from Lexmark invoice automation solution was chosen due to its 

close integration with SAP and its superior features.

“The biggest surprise for me is how much I thought it is a really cool product. 

I thought I would remain professionally skeptical,” says Johnson.

Results

IIn addition to seamless SAP integration that allows for scalability, the ReadSoft 

solution offers an easy-to-adapt interface that addresses the needs of both 

IT personnel and end users.

According to Johnson, there have been some unexpected benefits from 

implementing the solution, as well. “The biggest impact was somewhat surprising. 

So far it seems that the efficiencies are down at the proponent or approver levels 

and in their departments and units,” he says. “We’ve been able to go in there and 

look at how their processes work and show some efficiencies for them.”



Johnson adds that there has been a positive change for the accounts payable staff 

because the ReadSoft solution moved the company away from manual processing 

tasks. Automated solutions have been shown to reduce the processing cost per 

invoice, decrease cycle time, and significantly raise the discount capture rate.

Read and watch more stories of success from our global customers 
at www.lexmark.com/success
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 “ It’s cost effective. Your people 
are now more analytical 
instead of doing the 
transactional work.”

Rodney Johnson
Accounts Payable Manager

Aramco Services Company.

Industry-leading business process automation

In 2014, Lexmark International, a global technology 

leader, acquired ReadSoft, a leading provider of 

applications for automating business processes. 

Together, they offer an unmatched solution for 

financial process automation. Lexmark enterprise 

software, hardware and services remove the 

inefficiencies of information silos and disconnected 

processes, connecting people to the information they 

need at the moment they need it. This case study 

reflects ReadSoft products and positioning at the 

time of acquisition and has been approved for use.


