
Eliminate the inefficiency of manual document processing by electronically capturing, managing 
and monitoring the paperwork that surrounds day-to-day bank activities.

Lexmark Branch Capture Solution
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document capture, workflow,  
and enterprise content management
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Lexmark distributed capture solutions, powered by 
Perceptive Software, turn multifunction printers into powerful 
productivity tools that ensure your information, technology 
and staff are always on the same page. 

Efficiency begins at the Lexmark MFP, where employees 
across your organization can start a business process simply 
by capturing paper documents. The e-Task touch screen 
makes this step quick and accurate, intuitively prompting 
users for additional data that supports intelligent capture, 
indexing and routing.

Capture any 
document type from 

any location

Extract important 
reference information 

Store and secure data and images  
for automated processing

Automatically link with related records 
in your business application

Initiate workflow 
and collaborate

Provide access 
to those who 
need it, where 

they need it

The Lexmark + Perceptive Software Advantage

ImageNow from Perceptive Software stores the documents 
securely with all other types of content — computer files, 
faxes, e-mail and more — enabling others to find, manage, 
route and use the information wherever and whenever it's 
needed.

Our flexible, easy-to-deploy solutions integrate content 
with the ERP systems and applications that drive your daily 
routines. With just a click, users can instantly access relevant 
information within the context of the process at hand.

Capturing documents. Reducing paper. Improving 
processes and productivity. 
When branch locations are more efficient, they’re able to strengthen customer 
relationships, better promote products and services and generate additional 
business — making them significantly more profitable.

The Lexmark Branch Capture Processing Solution, powered by Perceptive 
Software, improves the productivity of your branch operations and processing 
centers by reducing the document obstacles that get in the way.

Our technology enables you to electronically capture, process, collaborate 
on, protect and access paper documents and other types of files quickly, 
accurately and securely from any location.

The solution also supports your compliance initiatives by managing the 
integrity of all documents throughout their lifecycle and making content 
accessible the moment staff needs it.

Lexmark MFPs with high-resolution e-Task touch 
screens offer large viewing displays and are 
intuitively easy to use. Custom prompts, with 
keywords and phrases relevant to your business 
or work process, lead you step-by-step through 
the capture process.
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√ ID Verification
√ Income
√ VOE “Verification of employment”
√ Loan application
√ Tax return √

Lexmark multifunction devices and ImageNow software simplify the paper processes that impact 
your daily operations. From branch locations to processing centers, our advanced technology 
delivers immediate benefits — automating manual steps, cutting costs, simplifying audit 
preparation and more.

Ted, a bank customer, applies for a loan at his 
local branch. He presents his driver’s license and 
most recent pay stub to satisfy the bank’s personal 
identification and income verification requirements.

Sara, the personal banker working with Ted,  
takes the documents to the branch’s Lexmark MFP 
and presses the Consumer Loan icon on the e-Task  
touch screen. She is prompted through the  
scanning process.

Once scanned, ImageNow verifies that the application 
and supporting documentation is complete.

If there’s an error or omission, ImageNow routes 
the documents to an exception queue for follow-
up processing. The personal banker receives an 
exception notification automatically via e-mail or the 
e-Task touch screen, based on workflow.

ImageNow notifies John, a bank underwriter, that 
Ted’s loan application is ready for review. With a single 
click, he opens the documents. After completing his 
evaluation, John approves the application with an 
electronic annotation.
 
The loan status is updated in the banking software, 
all versions of the documents are instantly accessible 
from Ted’s customer record, and Sara is notified that 
the loan is approved.

Michael, an auditor, needs to examine the loan 
documentation to ensure all requirements and 
regulations are met, he finds Ted’s record in the loan 
software and clicks the ImageNow button.

ImageNow returns a complete audit trail of every 
document and version.

Throughout the process, the solution keeps a complete audit trail and tracks every document and version. Powerful features 
support the data integrity, confidentiality and accessibility requirements that are critical to satisfying regulatory mandates.
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Print Less. Save More.
www.lexmark.com

Getting Started

Print Less. Save More.
More time, more money, 
in a more environmentally 
responsible way.  
To learn more about Lexmark 
products, solutions and 
services, please visit:
www.lexmark.com
 
 

Solution Benefits
• Reduce the amount of paper that branches produce and save,   
 cutting costs and storage requirements.

• Enable bankers to spend more time with customers instead of   
 shuffling paper forms and applications.

• Eliminate courier expense, delay and risk of loss by routing   
 documents immediately through electronic workflow.

• Capture paperwork related to opening accounts, applying for loans  
 and purchasing investment products in one repository.

• Streamline processing centers by using document content to   
 automate inefficient and labor-intensive manual tasks.

• Answer customer and processing center questions quickly with   
 single-click access to information.

• Increase the value of existing technology by combining document  
 management with banking systems.

• Replace inefficient hard-copy backup and exception files with   
 instantly accessible, secure electronic versions.

• Simplify audit preparation and compliance by organizing paper and  
 electronic information for rapid retrieval.

• Improve customer service while accelerating the processing of   
 financial products.

When you combine 

Lexmark print and 

capture technology with 

leading enterprise content 

management products 

from Perceptive Software, 

you have everything 

you need to jump-start 

real productivity — and 

profitability — within your 

most paper-intensive areas.


