
Photo Paper Guarantee Claim Form

Please print clearly:

 Lexmark International, Inc.
 Attn: Photo Paper Guarantee
 740 New Circle Road
 Lexington, KY 40550  USA

1. Download and print this page and the mailing label if needed.

2. Complete this claim form (please write clearly so we get your check to the correct address).

3. Attach your original receipt for the paper to the claim form.

4. Insert the claim form into the package with the unused photo paper.

5. (Optional) Insert one photo you consider to be unsatisfactory (this helps us with our quality

 management process).

6. Package the paper and send it to:

1. Your reimbursement claim must be mailed within one year of the date you purchased the paper. 

2. The returned package must contain at least 75% of the paper originally in the package.

3. No more than one reimbursement claim may be filed by a single household.

There are a few additional conditions:

Here’s how to claim your refund:

Street Address

Email Address

City

Brand and Model of Printer Used

Price of Paper Returned (including tax)

Comments About Quality Problems

Last NameFirst Name

State/Province CountryZIP / Postal Code


