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Printing that drives better service and efficiency

Growing competition, new products and services, tougher 

regulations and more demanding customers--all of these 

factors are forcing today’s banks to evolve everyday 

processes, especially at the branch level. To rise to the 

challenge, banks  need to find more innovative, digital ways 

to provide customers and employees with the information 

they need, exactly when and where they need it. 

At the same time, the fact remains that printed, hardcopy 

documents remain necessary in today’s branch operations. 

But paperwork doesn’t have to mean delays and disruptions. 

With Lexmark’s Smart Document Portal for Banking, you 

can empower your branches with instant access to the most 

up-to-date forms and documents, and the capability to print 

materials that are impressive, consistent and cost effective. 

Printing that pops, at a moment’s notice

In today’s highly-competitive world of banking, your marketing 

materials and documents need to stand out and demand 

attention. But traditional printing solutions are difficult to use 

and restrict how, when and where you can print. In addition, 

centrally-produced materials are expensive to produce, ship 

and store, and often become obsolete before they can be used. 

Smart Document Portal brings increased flexibility and 

high-impact color straight to the local branch to give you a 

competitive edge. A wide variety of media—from brochures to 

signs and even window clings—can be printed in brilliant color 

at a moment’s notice. And since printing is done on demand, 

employees can easily update information on the fly, and include 

personalization and branch contact information. You’ll have the 

agility and the technology to drive brand awareness further 

and communicate more effectively with printing that’s designed 

to impress and delight your customers.

A more seamless branch experience

All too often, bankers are required to leave their customers and 

make multiple trips to the printer to retrieve documentation. 

These delays, along with the errors, searching and 

redundancies that are common with paper-based processes, 

are frustrating for both employees and customers. Not to 

mention, they prolong the completion of important processes 

and keep you from operating efficiently. 

Smart Document Portal enables fast, accurate delivery of 

relevant personalized information, each and every time. By 

placing our easy-to-use MFPs strategically and conveniently 

in the branch, you’ll give employees instant access to up-

to-the-minute banking materials that they need for a wide 

range of activities. From proposals and presentation to flyers 

and financial plans, everything is stored digitally and made 

available with just the touch of a button. That means no more 

paperwork hide-and-seek, and faster, higher-quality service 

that keeps customers satisfied and coming back. 

Operations that save time and money

When it comes to storing, processing and updating hardcopy 

materials, expenses can add up quickly. Paper forms and 

documents require valuable space, time and money to maintain, 

and drain your resources across the branch and headquarters. 

Smart Document Portal allows you to store and keep track of 

less paper for operations that save time and money. By storing 

forms and documents digitally and directly on your Lexmark 

MFPs, your employees will know exactly where and how to 

access them for faster, more complete visibility. And, since 

you’re no longer shuffling paper from place to place, you’ll be 

able to significantly reduce storage costs, and make changes 

and updates without additional expenses or waste.
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Consistency that drives better compliance

Tracking paper trails to ensure manual processes meet 

constantly-changing banking standards and regulations can be 

a real headache. Hardcopy documents are easy to lose, difficult 

to secure and don’t provide the visibility and control you need 

to mitigate risk. 

With Smart Document Portal, you’ll be able to seamlessly 

integrate the MFPs located throughout your branches with your 

existing systems to centrally manage and standardize forms 

for ensured consistency and compliance across your bank . 

By storing forms and documents digitally, it’s easy to see how 

and by whom they’re being accessed and used. That means 

performing audits quickly and easily, and adapting to changes 

in regulations without requiring additional resources. 

MFPs built with the branch in mind

 } Anytime, anywhere printing: Enable remote and/or mobile 

printing for increased agility and enhanced service

 } Continuous visibility and tracking: Track every print job 

and end user, and receive notifications regarding document 

delivery and errors from a single point of control

 } Consolidated print queue management: Combine once-

separate print queues for easier management and greater 

reliability

 } Simplified cost monitoring: Enable centralized control of 

color printing to better manage costs

At work across your enterprise

We understand that you have a variety of printing needs and 

requirements across your bank branch environments and 

processes. That’s why Smart Document Portal was designed to 

be flexible and provide you with advanced print technology in 

a number of different scenarios and use cases. Here are a few 

examples: 

Mobile print: Give employees the ease and 

flexibility of printing from anywhere with our 

mobile print application. 

Account service forms: Manage accounts 

seamlessly with forms that are stored 

digitally, printed on demand, and then 

scanned, captured and routed for 

processing--all from the same MFP.

Marketing campaigns: Print centrally 

designed and approved marketing 

materials in the branch as needed to reduce 

waste, control costs and enhance personal 

touch to broad, centralized campaigns.

Dynamic localized assets: Enable branch 

employees to customize documents with 

local, personalized information while 

maintaining consistent branding and raising 

customer awareness.


