
 
 

How to return your toner cartridge in Turkey 

 
 

1. Each consumable package that is proactively ordered and is 

shipped to our customers has a sticker label printed in Turkish in 

the box. 

   

 

 
 

  



2. Lexmark has an agreement with a Turkish Parcel Carrier, and the details of the Service 

Provider, including the web address, are printed on the sticker label. 

  

3. When a new package arrives to the site, the customer replaces the cartridge or 

consumable and uses the same box to return the used cartridge or consumable, 

attaching the sticker label onto the box. 

 

  
4. Using the details (web address) and/or the phone number of the Parcel Carrier printed 

on the label, the customer calls for a pick-up. 

  

5. The carrier will then collect and return the boxes to the specified recycling/collection 

point.  

 

6. The collected consumables are then placed in pallets and stored for export by our 

Service Provider. 

 

 
 

7. The collected and ‘palleted’ consumables are shipped to our sorting center and 

processed. 

 

 
8. Lexmark is recycling/remanufacturing your empty cartridges. 


