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YETBIPEXTIETHA9* OTPAHUYEHHAS TAPAHTS LEXMARK 0119 MAHENKUN
npooykKunn onga MANOro N CPEAHEro eU3HECA (POCCHA)

1. O6bem

1.1 Komnanusg “Lexmark” npenoctapniseT HACTOSWY0 "YeTbIpexneTHIO OFPAHUYEHHYIO FAPAHTUIO A MIMHENKN NPOAYKLUMMU ANS MOSIOFO
u cpenHero 6usHeca” (nanee - “TapanTtus Lexmark”) nuuy, nsHavanbHo npuobpeTatollemy ang co6CTBEHHOroO UCMNONb30BAHUS
(nanee - "MepBOHAYANbHBIV MOKYNATEND") NeYATAOLLEe YCTPOMCTBO Lexmark unu pacxonHoie matepuansl Lexmark, 6onee
IeTasbHO ONUCAHHble B Pasaene 3 (nanee - “lMevyaTtatollee yCTPOWCTBO Unn PacxogHble matepuansl Lexmark”), a Takxe no6omy
nuLy, KOTOPOMY 6bINI0 NPEeOCTABNIEHO UMW NPOLAHO HA 30KOHHbBIX OCHOBAHMSX MeuyaTatolee ycTponcteo Lexmark unu PacxogHble
maTepuranbl (BMmecTe ¢ [epBOHAYAbHBIM NOKynaTenem ganee - “KoHeYHbIn Nonb3oBATEND") B TEYEHMEe CpoKa AencTBus (nanee -
"Cpok penctauma”) HacToswen fapantum Lexmark.

1.2 B cooTtBeTCTBUM C HacToswew fapaHTueln Lexmark komnanus “Lexmark” rapaHtupyet, yto MevaTatolee ycTponctso Lexmark nnm
PacxonHble MOTEPUANbI U3rOTOB/IEHbI U3 HOBbIX AETANeN UK AeTaNei, SKBUBANEHTHbIX HOBbIM, COOTBETCTBYIOT CeLubuKkaumsm,
ony6nKOBOHHbBIM KOMMNAHMeN “Lexmark”, He uMetoT fleeKTOB MATEPMANOB U KAYECTBA PABOT, a TAKXKE HOXOAITCS B XOPOLUEM
paboyem COCTOSIHUN HO MOMEHT JOCTABKW.

1.3 Komnanus “Lexmark” Takxe rapaHTMpyeT NnpenoCcTaBeHne TEXHUYECKON nogaepXku (nanee - "TexHnyeckas nopnepxka”)
KoHeYyHOoMY Nofb30BATENO NOCPEACTBOM PErMOHANBbHOMO Be6-canTa komnaHuu “Lexmark” unu ropsyen nuHmm Lexmark (kak
YKA30HO B “PyKOBOACTBE MO NPEAOCTABMEHMIO YCIyT KOMMaHuu “Lexmark”’, npunaraemom Kk Hactoswein fapantumn Lexmark vn/unm
[OCTYMHOM Ha Baliem pernoHanbHom Be6-caite Komnaxum “Lexmark” - www.lexmark.com/myguarantee).

1.4 HACTOSILLAS TAPAHTUS LEXMARK MPELOCTABNSETCI KOMMAHMEN “LEXMARK" B KAYECTBE BECMJTATHOWM TAPAHT
MPOW3BOAMUTENS U 9BSETCA LOMONHUTENBHOW TAPAHTUENM MO OTHOLIEHWIO K SIIOBOM TAPAHTUW, UMEIOLLENCS B
CUITY JOTOBOPA WJIN 3AKOHA, A TAKXKE CYLLLEECTBYIOLLEM MO OBLLEMY MPABY, HA KOTOPYIO KOHEYHbIV MOSIb3OBATEb
MMEET MPABO MO OTHOLWEHWIO K NMPOOABLLY TOBAPA (KOMMAHUWN “LEXMARK” N1 MHOMY JINLLY, Y KOTOPOTO
KOHEYHbIW MOSIb3OBATE/b MOT MPUOBPECTW MEYATAIOLLEE YCTPOMCTBO LEXMARK MU PACXOLHbBIE MATEPVATIbI) B
COOTBETCTBW C MPUMEHMMbIM HALLMOHAJTbHBbIM 3AKOHOLATE/TIbCTBOM. JTKOBAA TAPAHTUS, UMEIOLLASICSA B CUNTY
LIOTOBOPA U/ 3AKOHA, HA KOTOPYIO KOHEYHbI MOJIb3OBATESb MMEET MPABO MO OTHOLLEHMIO K MPOAABLLY TOBAPA
NN MIHOMY JIULLY, OCTAETCS HEU3MEHHOW.

1.5 Yenyru, onpepenexHble B Hactoswewn fapaHtum Lexmark (nanee - “fapaHTUiiHbIE yCnyrn”), NPeaoCTABNSIOTCS PErMOHANbHOM
KomnaHuen “Lexmark” unv perMoHanbHbIM NPeacTaBuTenem Komnanum “Lexmark”.

1.6 Komnanusg "Lexmark” npepoctasnset [ApaHTUHbIE ycnyru (BKOUYAsS TeXHUYECKYo NOAAEPXKKY) HA TeppuUTopumn, KK onpeneneHo v
yKka3aHo B Paspene 6 Hactoguwen fapaHTtun Lexmark.

1.7 HACTOSWAS TAPAHTUS LEXMARK OTPAHNYEHA TOJ1IbKO TEMW MPABAMU, KOTOPBIE IBHbIM OBPA3OM MPEOOCTABJIEHbI
KOHE4YHOMY TMOJIb3OBATE/TIO HACTOALWMM OOKYMEHTOM, N HA HEE PACIMTPOCTPAHAKOTCA OMPEOENTEHHbIE
OIrPAHMYEHWY, YKA3AHHbBIE B CNEOYIOWLNX PASOENAX HACTOSLWETO JOKYMEHTA.

2. Mpouecc OKA3aHUS NoaRepPXKKU

2.1 B Teyenne Cpoka gencteus HacToswen fapantum Lexmark komnaxumsg “Lexmark” o6g3yetcs: (i) npefocTaBngaTb TeXHUYeCKyo
nopaepxky KoHe4HoMy Nonb3oBATENIO AJis ONPefeneHns Hanuuns HemcnpasHocTy MeyaTatowlero yctporncTea Lexmark
U POCXOLHbBIX MOTEPUANOB, U B Cllydde OB6HAPYXEHWS HeMCNPABHOCTM (ii) MPOU3BECTU PEMOHT UM 3A0MEHY MO CBOEMY
ycmoTpeHuio MevyaTatowero yctponctsa Lexmark unm PacxonHbix MOTEPUANIOB, KOTOPbIE OKA3OSIUCh HEUCTIPABHbBIMU MUY
nepectanu GyHKUMOHNPOBATb (MOXANYNCTA, 06paTuTech K Paspeny 3 ans noapo6bHon nHbopMaLum o pacnpoCcTPaHUn [eACTBUS
lfapaHTMK 1 Cpoke AencTBus). KOHeYHbIN NONb30BATENb LOMXKEH COXPAHSTb OPUFMHANbHYIO YNAKOBKY B TeyeHne Cpoka fencTeums
fapaHTmm Lexmark.

2.2 O6pauieHue B komnaHuwo"Lexmark”
Ecnv Bawe MeyaTatollee ycTponcTeo Lexmark nnu PacxopHble MATepuanbl MPosBasioT AedekT MOTepManoB U Ka4ecTBA paboThl B
TeyeHne Cpoka feNncTBUS , U NPU STOM YKA3OHUS B CONPOBOAUTENbHOM AOKYMEHTALUM HE peLldatoT npobnemy , Bbl MoxeTe nonyymTsb
NOAAEPXKKY OLHUM U3 ClieflyloLmX CNOCOHOB:yMEHTALUSTA 30 NPOAYKTA He BOAST A0 OTCTPAHSBAHE HO Npobnema, MoxeTe ad
nosny4ymTe NOMOLL NO €AMH OT CNENHUTE HAYNHM:

» 06pPATUTLCSA 30 AOMONHUTENBHOW NOAAEPXKKON U MHPOPMaLMeit 06 YCTPAHEHUN HEMONOAOK UK 30 O6HOBNEHHBIM MPOrPOMMHbIM
obecneyeHnem 1 opansepamu Ha seb-yane nogaepxkmn Lexmark - www.lexmark.com/myguarantee;

» 30NPOCUTb TeXHUYECKYIO MOALEPXKY, MO3BOHUB MO COOTBETCTBYIOLEMY HOMepPY TenedoHa Ang Bawen cTpaHbl, KAK yKO3AHO
Ha Be6-y3ane nogaepxkn Lexmark www.lexmark.com/myguarantee B pasgene “Cincok KOHTAKTHON MHPOpMALUK B
OTHoLWeHuUW fapaHTUm.

*Mo o6wemy npasuny Cpok AencTBKS B OTHOWeEHUW MevyaTatowmx yctpoiicts Lexmark coctasnset 1 (oauH) roa. MpoaneHune Cpoka AenNcTBUS A0 4 (YeTbipex) net
NPOW3BOANTCS B OTHOWEHUM MeyaTatowmux ycTpoincts Lexmark npu ycnosun pernctpauum KoHeuHbiM nonb3oBaTtenem Takoro Meyatatowero yctponctea Lexmark, ans o
6onee nogpobHo MHbopmMaumm cmoTpute Paspen 4. \
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2.3 Mpu oKa3aHUM TAPAHTUMHDBIX YCIYT KOMAAHMS “Lexmark” cHaYana NonbITAeTCs NPOGHANN3MPOBATL NPUYMHY, MO KOTOPON
MeuaTatoulee yctponcteo Lexmark unu PacxopHble matepuanbl MOTYT 6biTb HEUCMPABHBIMU U HE GYHKLMOHUPOBATD,
1, MO BO3MOXHOCTM, UCNPABUTL Npobnemy no tenedoHy, yepes VMIHTepHeT unm no ¢akcy. KomnauHus “Lexmark” no ceoemy
UCKITIOUYUTENBHOMY YCMOTPEHUIO MOXET OCYLLECTBUTb PEMOHT HEUCMPABHOIO UK HedyHKLMOHUPYIoLLero MeyaTatowero yCTponcTaa
Lexmark unu PacxofHbix MATEPUANOB UM MPOU3BECTM ero/vx 3aMeHy, MPefOCTABMB HOBbIV MPOAYKT UM NPOAYKT, SKBUBANEHTHbI
HOBOMY. ABTOPM3OBAHHbIE TEXHUYECKME AreHTbl KOMMNAHMKM “Lexmark” npenocTaBaT UHCTPYKLMU B CBSA3M C BO3BPATOM UM 30MEHOM
HEeMCcnpaBHbIX UK HedyHKLMOHMPYOLWMX MevaTaowmx ycTponcTs Lexmark unm PacxofHbix maTepuranos. Bce petanu n ToBapsl,
30MEHEHHbIe B CBSA3W C OKA3aHMEM [APOHTUMHbBIX YCYT, LOMXKHbI 6bITb NepefaHbl UM CTOHOBATCS COGCTBEHHOCTbIO KOMMAHUY
“"Lexmark”. JoCTABKA TOBAPA, MOCTABASIEMOrO HO 3AMEHY, He npoaneBaeT Cpok aencteuns fapaHTMm Lexmark Hao cooTBeTcTBYtOWEE
MevaTatouee yctponctso Lexmark unu PacxogHble matepuarnsi.

2.4 B cnyyae, ecnu komnaHus “Lexmark” npoussoauTt 3ameHy lMNevatatowero ycrponctea Lexmark nnm PacxogHbIx MATeprUanos no
HacToswen f[apaHTumn Lexmark, KoHeuyHbI MONb30BATENb AOMKXEH BEPHYTb HEUCMPABHOE UNK HedyHKLMOHMpYloLee MNevyaTaowee
ycTporicTeo Lexmark unm PacxoHbie maTepuansl B yNakoBKe, MOCTABIEHHON BMecTe ¢ 3ameHsownmv) MevaTtaowmm
ycTpoicTBom Lexmark nnv PacxofHbIMU MOTEPUANOMU, B COOTBETCTBUM C MHCTPRYKLMUSIMU Y UCMOSb3Ys O6PATHbIN appec,
NpPenoCTABNEHHbIN GBTOPU3OBAHHbBIM TEXHUYECKUM OreHTOM KoMnaHuu “Lexmark” B xofie npoueaypbl 30MeHbl. HeBo3BpaT
HeucnpasHoro MevyaTatowero yctponctea Lexmark unu PacxofHbix MOTEPUANOB NPYBEAET K BbICTABNEHUIO CYETA 30 MOCTABIEHHOE
Ha 3ameHy MevaTatolwee ycTpoinctBo Lexmark nnu PacxopHble MOTEPUANbl MO TEKYLLEMY ONyBOANKOBAHHOMY NMPENCKYPAHTY
KoMnaHuu “Lexmark”.

2.5 MeyaTatouiee yctponcTso Lexmark, nocTasnsemoe Ha 3aMeHy, He obopyayeTcs PacxogHbiMmu matepuanamm Lexmark, kabengamu m
PACLIMPEHUIMM AMMAPATHBIX CPEACTB, KOTOPbIE MO MOCTABASTLCS UK BbITh YCTOHOBAEHHBIMU HO HEUCMPABHOM [MevyaTatowem
ycTporictee Lexmark. Takve anemeHTbl LONXHbI 6bITb NPEABAPUTENIbHO CHSTbI C HeMcnpaBHoro MevyaTatowwero ycTpoicTea Lexmark
[LO ero BO3BPATA M UCMOMb30BATLCS HA MeyaTatolem yctporctee Lexmark, nocTaBneHHOM HO 30MeHY.

3. ToBapbl, HO KOTOpbie pacnpocTpaHseTcsa fapaHTusa Lexmark, 1 Cpok penicrTeua
3.1. TapaHuMaTa Ha JlekcMapK NOKPUBA CRefHUTE NPoayKTH JleKcMapk v ce npunara B cnegHmute CpokoBe:

3.1.1 Ecnu 6onee pnutenbHbli CpoK OencTBMS He YKO3aH Ha MeyaTatolem ycTpoincTee Lexmark, ero ynakoeke unm Ha
CcoOTBeTCTBYIOLLEM Beb-canTe komnanum “Lexmark’, Cpok gencteus fapantum Lexmark Ha MevaTtatowme yctporctea Lexmark
1 HO MPpUIAraemble K HUM LOMOJIHUTENbHbIE AMMNAPATHbIE ONUMU U GYHKLUK (HANPUMEP, AOMOMHUTENbHBINA NOTOK Afis 6ymaru)
COCTOBASET OfVMH FOf, C AATbl NOKYNKM MepBOHAYANbHbIM NMOKynaTenem. MepBOHAYANbHbIA FOAUYHBIN CPOK AENCTBUS MOXET 6bITb
npopJsieH 6ecnnatHo ecnu, KOHeYHbIV NoNb30BATENb 30PErMCTPUPYETCS HO canTe:
www.lexmark.com/myguarantee (cm. Pasgen 4 ang nogpo6Hoin uudopmaumu).

3.1.2 Cpok cnyx6bl TOHepoB Mapku “Lexmark”. Cpok cnyx6bl onpenensgeTcs KAk Nepyop, ¢ AATbl NOKYNKW MepBOHOYAbHbIM
nokynaTesiem O MOMEHTA, KOTAA OPUMMHOMbHBIV TOHEP, MOMELLEHHbIN B KAPTPUAX KOMMNAHWen “Lexmark”, nspacxonoBaH Ao
TOKOW CTENeHu, NpU KOTOPOI ToHep 6onee He GyHKLNOHMPYET.

3.1.3 [1eBSIHOCTO AHEN HO OPUTMHASbHbIE KOMMNEKTbI ANS 06CNYXXNBAHUS 1 TepMO3aKpennstoLiee YyCTPONCTBO (dbtozep), 6nok
nepenayv N30B6pPaAXeHUs 1 PACXoAHble YacTu Lexmark, nocTaBneHHble BMecTe ¢ a3epHbIM MeyaTaowmm yCTponcTBOM
Lexmark, ¢ natbl nokynku MepBOHAYAbHBIM NOKYNATENEM, UK A0 TEX MOP, MOKA HA MAHENW ynpaeneHus MNeyatatoLiero
ycTponcTBa Lexmark He noseuTcs coobiueHune “Life Warning” (“MpepynpexneHne 06 0KOHYOHUN CPOKA Cy>Obl") unu
“Scheduled Maintenance” (“lMnaHoBoe obcnyxunsaHue”), unu B cnyyae, ecnun nHtepoeic Mevartarowero ycrpoinctea Lexmark,
NPefHO3HOYEHHbIN ANg B3AUMOLENCTBUS ¢ KOHEUYHbIM MOSIb30BATENEM, HE MOXET MOKA30Tb TAKOE COOBLLEeHME, UNK B ClIyYde
HOPMOTbHOTO U3HOCA, B 30BUCUMOCTU OT TOTO, KOKOE M3 COBBITUIA HACTYNUT NEPBbIM.

3.1.4 [eBIHOCTO [HEN HA NOCTABMIEHHbIE HO 30MEHY KOMMJIEKTbI AJ1s O6CNY>XMBAHMS U TEPMO3AKPENnsioLee yCTPOoNUCTBO (dblo3ep),
610K Nepenayn N306pPaXeHUs U PACXOfHble YacTu Lexmark ¢ gatbl nokynky MNepBOHAYAbHBIM NOKyNATeNnem. 3a paboTbl No
30MeHe KOMMIEKTOB A5 O6CNYXXMBAHUS UM TEPMO3AKPENISIOLLErO YCTPONCTBA, 3AMPOLLEHHbIE MO UCTEYEHUN AEBSIHOCTA LHEW,
BbICTOBJISIETCS CHET, UCXOAS U3 KONMYECTBA CIy4aeB.

3.2 HACTO4LAS TAPAHTNS LEXMARK HE PACMPOCTPAHSETCYH HA: (i) KAKNE-NTMBO TOBAPbBI TPETbUX NN, OBbEOVNHEHHbIE
BMECTE C MEYATAIOLLMM YCTPOWMCTBOM LEXMARK MJTN PACXOOHbIMW MATEPUATTAMW (HATTPUMEP, USB WM MHbIE
KABENW, MPOrPAMMHOE OBECMEYEHUE U PACLUMPUTENbHbBIE YCTPOWCTBA, PACMIPOCTPAHSIEMbIE KOMMAHWEN
“LEXMARK" KAK YACTb NMOKYMNKW TOBAPA T TOBAPHOTO KOMMNEKTA), (ii) JIIOBOE MPOrPAMMHOE OBECMEYEHNE
KOMMNAHUWN “LEXMARK" UM TPETbUX NTNL, U HA (iii) JITOBbIE MEYATHbBIE MPUHALJTEXXKHOCTU KOMMAHNM “LEXMARK"
NI TPETbUX NMALL.
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4. O6530HHOCTU KOHEeYHOro nonb3oBaTenst

4.1 PETUCTPALNS (CEPTUDUKAT AKTUBALIUWN)
g nonyyeHns FTAPAHTUNHBIX YCyTr unu TeXHUYeCckon NoanepXKu B LOMNOIHEHUE K NEPBOHAYAbHOMY roguyHomy CpoKy fencTeus
lfapanTum Lexmark png MeyaTatowmx yctpoincts Lexmark (cm. Pasgen 3.1.1), KoHeuHbIi nonb3oBaTenb 06530H 30perucTpMpoBaTh
1 akTuBupoBaTb fapaHTuio Lexmark pns kaxporo Meyartatowero ycrpoitctea Lexmark B TeueHune 90 (aeBsaHOCTA) KANEHAAPHBIX
AHeW ¢ aaTbl nokynku MepBoHavanbHbIM NokynaTtenem (“90-OHeBHbI Nnepuog”). Pernctpauns MoxeT 6biTb NponsBeaeHa
OHNIOMH Ha cnepylowem Be6-caiite komnanum “Lexmark”: www.lexmark.com/myguarantee. Mocne ycnewHon pernctpanium
KoHeyHbI nonb3oBatenb nonyunt CepTudukaT akTUBALMM; TAKMM 06pazom, Cpok feiCTBIS NepBOHOYANBHOWM rofoBol [apaHTUm
npopaneBaetcs Ha 36 MecsueB (= 48 mecsLeB B O6LLEN CNIOXHOCTU = HOYONbHbIV FoAUYHbIA CPOK AEeUCTBUS Nitoc 36 mecsLeB).
HeBbinonHeHWe peructpaumm B TedyeHne 90-[HEeBHOro neprMoaa npuBeseT K OKOHYATENIbHON NOTepe BO3MOXHOCTU NPOAJIEHUS
fapaHTum n Cpok penctems [APaHTUN OCTAETCS PABHBIM OLHOMY rofly C AATbl NOKYNKW MNepBOHAYANbHBIM NokynaTenem. Mocne
perncTpaumm n akTuBaumn KoHeuHbl nonb3osatens nonyyaet CepTndMKaT akTUBALMU. KOHEYHbIN NONb30BATENb JOMKEH XPOAHUTD
3107 CepTMOUKAT AKTUBALUM B HOAEXHOM MeCTe.

4.2 Mpw 06palLeHnn B KomnaHuio Lexmark KoHeuHbl Monb30BaTENb AOMIXKEH MPEAOCTABUTD: (i) NOATBEPXAEHUE MOKYMNKM
MepBOHAYANbHBIM NMOKYMNATENIEM, HONPUMEP, CYET, COQEPXALLMI MHPOPMALMIO O [OTE U MecTe MOKYMNKU U CEPUAHOM HOMepe, d
Takke (i) B COOTBETCTBYIOLWMX CNy4asX No TpeboBaHUo CepTUdMKAT akTMBALMU. MPU OTCYTCTBUM fOHHOW nHGOopMaLun fapaHTus
Lexmark MOXeT cuMTATbLCA He PACNPOCTPAHSoWenca Ha MevyaTalowee ycTpoincteo Lexmark unu PacxofgHble Matepuarnsl, B CBA3M C
yem nobble oKa3bIBAEMbIe YCIyrv 6yoyT NpenocTaBnsTbcs KOHEYHOMY MNONIb30OBATENIO TONBKO MO AEWCTBYIOWMM HO OOHHbBIA MOMEHT
POCLEHKAM HA YCIYrv ninm TeXHUYecKyto NoanepxKy.

4.3 KoHeuyHbl Nonb30BATENb HECET OTBETCTBEHHOCTb 30 NPOBEPKY KOHGUTypauum csoero MeyartatoLiero yctporctea Lexmark B
COOTBETCTBUM C UHCTPYKLUMSIMU MO YCTAHOBKE, MOCTABSEMbIMM, HAMPUMEP, BMECTE C COMPOBOANTESNIbHOM LOKYMEHTALMEN 1/unm
QBTOPM30BAHHbIM TEXHUYECKMM dreHTom KomnaHum “Lexmark”. Ecnu komnaHug “Lexmark” onpenenut, 4to npobiema MoXeT BbiTb
pelleHa nocpencTBOM 06HOBMIEHMS ANMAPATHO-NPOrPAMMHOIO obecneyeHus, KoHeuHbl Nonb30BATENb HECET OTBETCTBEHHOCTb
30 YCTAHOBKY PEKOMEHAYEeMOro 06HOBNEHUS ANMNAPATHO-MPOrPAMMHOro obecneyeHmns Ha Meyatatowem ycTporcTse Lexmark
B COOTBETCTBUM C UHCTPYKLMSIMU, NPENOCTABAEHHbIMU KOMMAHWeN “Lexmark”. IHCTpyKLuM TaKxke MOTyT 6bITb NPEAOCTABEHbI
KoHeyHOMy Monb30BATENIO OBTOPU3OBAHHBIMU TEXHUYECKMMM AreHTAaMM KOMNAHUK “Lexmark” B pamMKax OKA3AHMS NoanepXKu

no tenedoHy.

4.4 B uengx obecneyeHns HamnyyLwen Npons3BoaANTENbHOCTM Ang MNevyaTaowmx ycTponcTe Lexmark nocne onpeneneHHoro KonnyecTaa
NCMONb30BAHUIN MOXET NOTPEBOBATLCS KOMMNIEKT AJfisi 06CNYXMBAHUS. [LAHHAS MHGOPMALMS YKA3AHA B COOTBETCTBYIOLLMX
cneunduUkaLmax NPoayKLMU U MATEPUANAX MO YCTOHOBKE, KOTOPbIM JOMXKEeH ciefloBaTb KoHeuHbI nonb3oBaTens. f[apaHTms Lexmark
He PACNPOCTPAHSIETCS HO KOMMEKT A8 06CyXMBAHUS. MOKYNKA U NPABWUbHAS YCTOHOBKA KOMMIEKTOB AJ151 OGCYXMBAHUS U
TEPMO3AKPENANIOLWMNX YCTPOUCTB (Pblo3epOoB) ABASETCS UCKTIOUNTENBHON OTBETCTBEHHOCTbIO KOHEeUHOoro nonb3oBatens, 1 KoHeuHbI
NoJb30BATENb HECET BCE CBA3AHHbBIE C STUM PACXOAbI.

4.5 B Lensx nony4yeHus LomkHon TexHn4eckon nopaep Kk KoHeuYHbln Nonb3oBATENb [OMKEH OKA3bIBATb MOMOLLb ABTOPU30BAHHOMY
TEXHUYECKOMY AreHTy KomnaHum “Lexmark” Bo Bpems npouecca aHanMsa ang peweHuns npobnembl no tenedoHy. KoHeyHbIn
nonb3oBaATENb [OMKEH cofepxaTb MevyaTatowwee ycTponcTBo Lexmark nnu PacxogHble MaTepuanbl B TAKON paboyenn cpene, koTopas
NMO3BONSIET NPOBECTU AOMKHbIN aHAnu3. Ecnn KoHeYHbI Nonb3oBaTENb HE B COCTOSIHUMN OKA30Tb ABTOPU3OBAHHOMY TEXHUYECKOMY
QreHTy HOAMEXALLYIO MOMOLLb, NPefoCcTaBneHNe TAPAHTUNAHBIX YCITYT MOXET BbiTb OTIOXEHO U KOHEeYHOMY NOMb30BATENIO MOXET
ObITb BbICTOBJIEH CYET 30 AOMONHUTENbHBIE PACXOAbI.

5. UcknioueHua

TapAHUMATA HO JIEKCMAPK He BKIKOYBA YTy 30/B KOWTO U A € OT ClIefHNTE CIydau:

5.1 Hactogwas fapaHTtna Lexmark He BKKOYOET YCNYru, CBI30HHbIE C YKO3AHHBIMU HUXe cnydasmu. KomnaHuen “Lexmark” moxeT
ObITb BbICTOBMIEH CHeT KOHEYHOMY MONIb30OBATENIO NO AENCTBYIOLMM HO AAHHbIA MOMEHT PACLLEHKAM HO YCIYrU Un TexHUYecKkyto
NoaAepP XKy, 3a NtoBble PEMOHTHbIE PAGOTbI, BbI3BAHHbIE OQHUM U3 CNIEAYIOLWUX CITyYdeB:

5.1.1 cepuitHbIin HoMep MeyaTatollero ycTponcTea Lexmark unm PacxooHbix MOTepMAnoB 6bil YAANEH, MOBPEXAeH UK
oKa3ancs fgedeKkTHbIM;

5.1.2 3amdTtme 6yMCIFVI, He gaBngaruieecd 3amaTtnem, BbiI3BAHHbIM MPOU3BOACTBEHHbIM 6pGKOM;

5.1.3 camocTosTeNbHAS 30MEeHA feTasieid, JOMNyCKaWmX 3aMeHy KoHeUYHbIM NoJib30BATENEM, HAMPUMER, 30MEHA TOHEP-KAPTPULXKEN,
TEPMO3AKPENNFIOLUX YCTPOWCTB (Pblo3epoB), 6/I0KOB Nepenaym n3obpaxeHns 1 PACXOLHbIX MATEPUASIOB, AOMYCKAIOWNX
3ameHy KoHeuYHbIM Nnonb3oBaTenem;

5.1.4 noepexpeHus MevaTatowero ycrponctsa Lexmark nnm PAcxopgHbiX MOTEPUANOB, HEUCNPABHOCTb MW CHUXEHME
npowusBofanTenbHocTU MeyaTtatowwero yctpoictea Lexmark unu PacxofHbIx MOTEPUANOB, BbIBBAHHOE UCMONIb3OBAHMEM
PACXOAHbIX MATEPUASIOB, 30NYACTEN, MPUHAANEXHOCTEW ANg NeYaT, NPOrpaMMHOro obecneyeHmns Unm NPUNoXeHun,
He SBNAIOLLMXCS OPUTMHASIbHBIMU PACXOAHBIMU MATEPUANAMU MW 3AMYACTIMU KOMMNAHKM “Lexmark” nnu He
COOTBETCTBYIOLWMX cneundmkaumsm, peKoOMeHLOBAHHbBIM KomnaHuen “Lexmark” gns MevyaTatowero ycrponctaa Lexmark
nnn PacxogHblX MOTEPUANOB;
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5.1.5 HencnpaBHOCTb, HeNPABUSIbHOE GYHKLMOHUPOBAHME UAN CHUXEHME MPOU3BOAUTENIBHOCTU BCAEACTBUE HEMOAXOAALWEN
OKPYXAIOLWEN Cpeabl UK YCIOBUIA SKCMTYATALMY, YTO BKITIOYAET, B YMCIe Npoyero, fedeKTbl, BbI3BOHHbIE CTYYAHbIM
NOBPEXAEHNEM UK HENPOBUIIbHOM SKCMTydTALMEN, BBIGPOCAMM TOKA UMY SNEKTPUYECKUMM BO3MYLLEHUSMM, BKITIOYAS
MOJHUIO, HEBPEXHOCTbIO KOHEYHOro NOMb30BATENS, HEMPABOMEPHbIM UCMONIb30BAHMEM, CITY4YAWHbIM MONALAHVEM B
annapaT NOCTOPOHHMX/YYXXEPOLHbIX YACTEN, MOXAPOM, YILEPBEOM, MPUYMHEHHBIM BOLOW, UM SKCMIYATALMEN B CPEAE, He
COOTBETCTBYIOLLEN Cneundukaumnsam KoMnaHum “Lexmark’, BKIOYEHHbIM B COMPOBOANTENbHYIO LOKYMEHTALMIO;

5.1.6 30NPABKA TOHEP-KAPTPUOXKEN WM CTPYMUHBIX POCXOAHBIX MOTEPMANIOB KOHEUYHbIM MOSIb30BATENEM UAN TPETBUMU IULAMU UK
npekpatieHme GyHKLMOHMPOBAHUS B Pe3ybTaTe Cly4diHOro NOBPEXAEeHUS MU HENPABUITbHON SKCMTYOTALUY;

5.1.7 HENCNPABHOCTb, HEMPABUSIbHOE GYHKLMOHUPOBAHME WU CHUXEHWE MPOU3BOANTENIBHOCTU B PE3yNbTaTe 06CNYXXUBAHMS
MevaTatowero yctponcTea Lexmark nnm PacxogHbix MATEPUASIOB TMLOM, HE SBASIOWMUMCS HU KOMMNaHKWen “Lexmark”, Hu
QBTOPM30BAHHbIM MOCTABLLMKOM YCIyr KomnaHum “Lexmark”;

51.8 HENCNPABHOCTb, HEMNPABUIIbHOE d)yHKLI,I/IOHI/IpOBGHI/Ie NN CHMXXeHne Nnpoun3BoanTeibHOCTU B pe3yNnbTaTe HEBbIMOMHEHUS
KoHeYHbIM Nonb30BATENEM OYUCTKN NN 06CJ'Iy)KVIBC|HVISI, OMUCAHHbIX B PYKOBOACTBAX NONIb30OBATENY Lexmark, CMPABOYHUKAX 1NN
Ha Be6-canTe Lexmark, BKtoYas HEBbINOSIHEHWE 3AMEHDI PACXOOHbIX MATEPUNANIOB, HANMPUMEP, PEKOMEeHAYEMbIX KOMNNEKTOB Anga
O6CJ'IY)KI/IBGHM9| C peKOMEH,D,OBCIHHOI;I nepunoanvYHOCTbIO, WX BbIMONTHEHUE O6CJ'Iy)KI/IBGHVI9|, npoeegeHHOro HeaABTOPU3OBAHHbIM
TPETbUM JTNLLOM;

5.1.9 noBpexpaeHue npu peMoHTe, HeNpPaBuIIbHOE GYHKLMOHUPOBAHUE WU CHUXEHME NPOU3BOAUTENBHOCTM MevyaTatolero
ycTporncTBa Lexmark nnm yxymweHve XapakTepucTuk POCXOAHbIX MOTEPUANOB B Pe3yNbTaTe HECNOCOBHOCTM JOMKHbIM 06pa3om
NoAroTOBUTb, YNOKOBATL U 06ecrne4nTb TPOAHCNOPTMPOBKY MNevaTtatollero yctponctaa Lexmark unm PacxonHblx MaTepruanos
B COOTBETCTBUU C peKOMEeHAALMIMN KoMNaHuK “Lexmark” npu Bo3epaTe MNevyaTatouero yctponctea Lexmark unm PacxogHbix
MOTEPUANoB B KoMnaHuio “Lexmark” ons pemoHTq;

5.1.10 HecobntopgeHne KAKUX-TM60o KpUTepres unm cneundukaumnin NpoayKLmm, yKO30HHbIX B CONPOBOAUTENbHOM LOKYMEHTALNU
komnaxuu “Lexmark”.

5.2 B cooTtBeTCcTBUM € HacToswe fapaHTuern Lexmark, komnaxus “Lexmark” nmeeT npaBo OTKA3ATbCS OT BbINOSHEHMS NO6bIX
[APAHTUIAHBIX YCNyT U TeXHUYECKOM NOAAEPXKUN B Cllyyde HeBbiNonHeHns KOHeYHbIM Nonb3oBaTenieM 0693aTeNbCTB No onnaTe.

6. Tepputopus

6.1 HacToswas fapantus Lexmark gencreyeTt B oTHoweHUK MeyaTtarowmx ycrponcts Lexmark unm PacxonHbix MOTEpMAnos,
NPUOBPETEHHbIX U YCTAHOBIIEHHbIX B CTPAHAX, YKO3AHHbIX B 3ArofioBke HacTosWwel fapaHTum (Banee - «Tepputopus») . Hactodwas
fapaHTMg Lexmark npenoctaBngeTca no yCMOTpPeHMIo koMnaHum “Lexmark” nn6o pouepHeit komnanven “Lexmark” nnm mectHbim
npencToBMTENEM B TAKOM CTpaHe. MNMoxanyincta, obpatutecs k Paspeny 10 (Ycnosus, LeicTByoWMe B KOHKPETHBIX CTPOHAX) A8
LOMNONHUTENbHOW UHGOPMALMK, BO3MOXHO OTHOCSLWENCS K Bawwei cTpaHe.

6.2 Ycnosusa lfapantum Lexmark v/vunu TapaHTUAHbBIE YCIYTi MOTYT OTAMYATBCS B PA3HBIX CTPAHAX.

6.3 B cnyyae nepemetllenus MevatatoLero yctponcTea Lexmark nnv PacxopHbix MATepUanoB B APYryto CTPAHY, B KOTOPOW
OKO3bIBAOTCS [APAHTUIAHBIE YCIYTY AN COOTBETCTBYIOLEero MNeyaTatowero ycTpoicTBa Lexmark nnu PacxogHbix MATEPUAOB,
KoHeuHbI nonb3oBaTesb UMEET NPABO HA MONy4YeHne TAKMX e TapAHTUIAHBIX YCIIyT, Kok ecnu 6bl MNeyaTatollee ycTponuCcTBO
Lexmark unu PacxofHbie maTepuanbl Bbiin KynyieHbl B TOM CTPAHE, B KOTOPYIO Ux nepemectunu. TEM HE MEHEE OTOE/IbHO
B39TbIE MEYATAIOLLME YCTPOWCTBA LEXMARK W PACXOLHbIE MATEPUASIbI MOTYT MPELIATATHCS HE BO BCEX CTPAHAX.
FAPAHTWS LEXMARK HA TAKOE MEYATAIOLLEE YCTPOMCTBO LEXMARK W PACXOOHbIE MATEPUATTbI MPEKPALLAET
CYLLIECTBOBATb MOCJSIE MEPEMELLLEEHMNS MEYATAIOLLLEFO YCTPOMCTBA I PACXOLHbIX MATEPUAOB B IPYIYIO CTPAHY, B
KOTOPOW KOMMAHWS “LEXMARK” WU MECTHBbIV MPEOCTABUTENb KOMMAHWM “LEXMARK?”, KAK MPABUJIO, HE OKA3bIBAIOT
TAPAHTUIMHBIE YCITYTU LEXMARK 0J19 TAKOM MOJEN TOBAPA.

7. OTPAHUYEHUE TAPAHTUN N OTBETCTBEHHOCTU

7.1 VicknioumnTesibHble CPeACTBA NPABOBOM 3ALWMTbI, UMeIoLMEcs B pacnopsxeHun KoHeYHoro nosb3osaTens no Hacroswein fapaHtmm
Lexmark B cnyyoe pedpekTHOCTM nnun npekpaieHms GyHKUMOHNPOoBAHMS MNevaTatowero ycTponctea Lexmark nnm PacxogHbix
MOTEepPUAnoB, onpeaeneHbl [APAHTURHBIMK YCIYramMu, YKO3AHHbIMM Bbilwe. [laxe B clyyde HapyLweHus HacToswen fapantum Lexmark
€L0UHCTBEHHOS U UCKIIOYUTENbHAS OTBETCTBEHHOCTb KOMMNAHMM “Lexmark” 30 peasibHble y6bITKM NI06Oro XapaKTEPA OFPAHUYEHA
LLleHOM, ynnayeHHon 3a MevaTatowee ycTponctBo Lexmark unu PacxonHble MOTEPUASbI UM 30 UX PEMOHT UK 3aMeHyY. VIcKntoyeHus
1 OrPOHUYEHNE OTBETCTBEHHOCTH, MPEeAyCMOTPEHHble B JAHHOM Pasaene 7, He OTHOCATCS K YObITKOM, BbI3BAHHBIM MPUYUHEHUEM
BPEAA 300PO0BbIO, UMK yLLep6Y, MPUUNHEHHOMY UMYLLECTBY, 30 KOTOPble KOMMAHMS “Lexmark” HeceT OTBETCTBEHHOCTb MO 30KOHY.

7.2 Komnaxug “Lexmark” npegocTaBnseT ToNbKo Bbileyka3aHHyto fapaHTuio Lexmark. C YYETOM BbILLUEV3NTOXXEHHOTO KOMMNAHWS
“LEXMARK" HE HECET OTBETCTBEHHOCTW 3A MOCNEACTBNS NMPEPbIBAHNS ®YHKLNOHNPOBAHNS MEYATAIOLLETO
YCTPOWCTBA LEXMARK UM PACXOLHbIX MATEPUASIOB U/ 3A CEOM B PABOTE MEYATAIOLLETO YCTPOWMCTBA UK
PACXOOHbIX MATEPNANOB. HN MPUN KAKNX OBCTOATESTbCTBAX KOMMAHWY “LEXMARK"” HE HECET OTBETCTBEHHOCTW 3A
YMYLWEHHYIO BbITOLY, A TAKXKE UHbIE KOCBEHHbIE W CTYYAMHBIE YBbITKW, IAXE B C/TYYAE, ECJT KOMIMAHMS “LEXMARK”
BbITA MPEOYMPEXAEHA O BO3SMOXHOCTWN TAKMX YBbITKOB.
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7.3 HACTOSLLLEE 3A9BJIEHUE O FTAPAHTUM SBASETCS NMOJSTHbIM MEPEYHEM JOMOSHUTENbHbIX TAPAHTUNHbBIX YCIIOBUW.
JTIOBbIE MHbIE 94BHO BbIPAXXEHHbBIE N1 MOOPA3YMEBAEMbIE TAPAHTU MPOWN3BOOUTENS NI TAPAHTUN NMPUTOOHOCTH
LS MPOOAXM U MPUTOAHOCTW AN19 KAKOW- NTUBO OMPELENEHHOW LIEN MCKIMKOYEHDI (3A MCKITKOYEHMEM CITYYAEB,
KOrOA HANNYME TAKX MOAPA3YMEBAEMbBIX TAPAHTUW TPEBYETCS NMPUMEHVMbIM 3AKOHOOATENBCTBOM). MOCJIE
WCTEYEHWS CPOKA OENCTBUSI HACTOSILLEEM TAPAHTUI LEXMARK HUKAKME IBHO BbIPAXKEHHbIE U MOAPA3YMEBAEMbBIE
FAPAHTUI MPOW3BOLMTENS M MHbIE TAPAHTVM HE OENCTBYIOT. BO M3BEXXAHWE COMHEHWI, JIIOBAY TAPAHTIS,
VMEIOLLLASICS B CUJTY JOTOBOPA MUJIN 3AKOHA, HA KOTOPYHO KOHEYHbIV MOJSb30OBATESIb MUMEET MPABO MO OTHOLIEHMIO
K MPOOABLLY TOBAPA U MIHOMY JINLY, OCTAETCS HEM3MEHHOW.

8. [1eACTBUTENbHOCTb OTAENbHbIX MOJIOXXEHUN B Cllyyde HefelCTBUTENIbHOCTU KOKON-TMG0 YOCTU NONOXKEeHUI
HacTosiwel MfpanTum Lexmark

8.1 Ecnn kakoe-nnbo nonoxeHne Hactoswen fapaHtumn Lexmark (Mnun 4acTb KOKOro-nn6o NonoXeHns) MPU3HOAHO NoBbIM CyaoM
WA GPYrMM KOMNETEHTHBIM OPFOHOM IOPUCAUKLN HELENCTBUTENbHBIM, HE3AKOHHbBIM UM HE MOANEXALLUM NMPUHYAUTENIbHOMY
WCMOMHEHUIO, 3TO MONOXEHME UMM YACTb MOSIOXKEHUS, B TON Mepe, B KOTOPOI 3TO TpebyeTcs, He LOMKHbI CYUTATLCS YACTbIO [ApaHTUN
Lexmark, HO Mpu 3TOM OeNCTBUTENbHOCTb U BO3MOXHOCTb NMPUHYANUTENbHOTO UCMONIHEHUS APYrUX NonoxeHui fapaHTum Lexmark He
LLOMKHbI 6bITb 3ATPOHYTHI.

8.2 Ecnu kakoe-nmbo nonoxeHue HacTosLen rC]pC]HTVII/I Lexmark (nnn yacTb KAKOro-nnm6o NONOXEHNS) NMPU3HAHO He,ﬂeVICTBMTEHbeIM,
HE30KOHHbIM Un He nogneXxawmm NpuHyonTenbHOMY UCNOJTHEHUIO, HAOCTOSLWEee NONOXEeHNEe OO/MHKHO MPUMEHATbCA C MUHUMAJTIbHbIMU
N3MEHEHUIAMU Heo6XO,D,I/IMbIMI/I ong Toro, 4yTOObI COenaTb 3TO NoNnoXeHune ﬂeﬁCTBMTeJ'IbeIM, 30KOHHbIM 1 nognexatwmnm
NPUHYOUTENBbHOMY UCMONTHEHUIO.

9. MpepocTtaBneHune ycnyr

KoHeuHbI1 nonb3oBaATeNb BNPABE NPOLAUTb UM OB6HOBUTbL feicTBUe HacTodwel fapaHTum Lexmark B nio6oe Bpems B TeueHue ee
Cpoka pencreung, kynve onuuio "MpenoctaBneHme ycnyr komnaxdum “Lexmark”. Ong nonyyYyeHus LONOAHUTENBHOW MHPOpMALMK 06
onuuu “MpenocTasieHne yciyr KomnaHum “Lexmark” nocetute Be6-cant komnanmm “Lexmark” www.lexmark.com/myguarantee munu
obpaTtuTtech k Bawemy npopasuy.

10. YcnoBus, pencTeyowme B KOHKPETHbIX CTPAHAX

10.1 Poccusg

10.1.1 TapaHTUs Lexmark - 3T0 kKommepyeckas rapaHTus, LO6POBONbHO NPELOCTABNEHHAS KOMMNAHUeN “Lexmark”. HasBaHue 1
agpec opraHmsaumum “Lexmark’, oTBeTCTBEHHON 30 BbIMONHEHNE HAcTodWel f[apaHTMK Lexmark, MOXHO HONTK HO Be6-caiiTe
www.lexmark.com/myguarantee B Paspgene «CnuMcok KOHTAKTHOM MHDOPMALUM B OTHOLLIEHUN TAPAHTAM.

10.1.2 B cnyyasix, npefyCMOTPEHHbIX MPUMEHMMbIM JIOKOSIbHbIM 30KOHOLATENIbCTBOM, BbIGOP CPEeACTB MPABOBOW 3ALMTbI, YKO3AHHbBIX
B Paspenax 2.1 v 2.3 Bbilwe, IBASETCS UCYEPTBIBAIOLLUM U MPUMEHSETCS BMECTO NobbiX APYIX CPELCTB MPUBOBON 3ALLMUTHI,
KoTopble KOHeYHbI Nonb30BATENb MOXET UCMONb30BATb B OTHOLWEHUM KOMNAHKM “Lexmark” HO OCHOBOHWM HACTOSLEN
lfapaHTMm Lexmark.

10.1.3 MpepocTtasneHune fapaHTumn Lexmark, npeaycmoTpeHHol B Pasgene 3.1, HOYMHOETCS C AATbl AOCTABKM COOTBETCTBYIOWMNX
NpPoAyKkToB MepBOHAYANBLHOMY NOKYNATENIO.

10.1.4. NMonoxeHus 06 orpaHUYEeHNN OTBETCTBEHHOCTM, NMPeayCMOTPeHHble B Pasgene 7, NpMMEHSIOTCS, eC/iv MHOe He MpefyCMOTPEHO
LeCTBYIOLWMM NOKANbHBIM 30KOHOAATENbCTBOM.
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