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TbPTOBCKA TAPAHUWA HA NNEKCMAPK TMMWTEL,

1. O6xBaT

1.1 Nlekcmapk npegoctass Ta3m Jlekemapk Jinmnten, TbproBcka rapaHLmMg HA (HOPUYOHA NO-HATATHK “TapaHumng Ha Jlekemapk”) Ha
NNLETO, KOETO MbPBO € 3aKYMMWIO 30 JIMYHO NON3BOHE (HOPUYAHO NO-HATATHK “[MbpBOHAYGNEH KynyBau") neyaTallo ycTponcTso
C MapKATA JIeKCMAPK MAN KOHCYMOTUBM C MOPKATA JIeKCMapK, KOKTO Ca onucaHu B Pasgen 3 (HOpUYOHM No-HATATBK “MNevyaTawo
YCTPOWCTBO UM KOHCYMOTUBM JIeKCMAPK”), U HO BCSIKO NMLLE, HO KOETO 3AKOHHO CO AAAEeHU MW NpoadaeHu MevaTtawo ycTponcTeo
WM KOHCYMATMBM JlekcMapk (3aenHo ¢ MbpBOHAYANHUS KyNyBOY HAPMYOHO NO-HATATHK “KpaeH notpebuten”), 30 cpoka Ha
HacTogwaTa f[apaHuus Ha Jlekemapk.

1.2 C HacToswaTa MapaHumng Ha JlekcMapk JIeKCMApK rapaHTUpPA, Ye MNevaTaloTo YCTPOMNCTBO UM KOHCYMATUBUTE JlekcMapk ca
npou3BefeHN OT HOBU UM €KBUBONIEHTHWU HO HOBUW YOCTU U OTFTOBAPSIT HO TEXHUYECKuUTe cneumdbukaumm, nybnmnkyBaHu ot Jlekcmapk,
HAMAT fedekT B MaTepuanute u n3paboTkaTa 1 ca B 4OBPO PABOTHO CbCTOSIHUE KbM MOMEHTA HO [OCTOBKATA UM.

1.3 JlekCMapK CbLLO TAKA FAPOHTUPA, Ye Lie NPefoCTABS TEXHUYECKA NOAAPBXKKA (HOPUYAHA NO-HATATHK “TexHunyecka nomouy”) Ha
KpaiHng notpebuten nnum ypes MIHTepHeT CTPAHMLATA HA JIEKCMAPK 30 CbOTBETHATA AbPXABA, UKW YPe3 ropeLLaTd AMHUS Ha
NekcMapk (KOKTO @ NOCoYEHO B “TAPAHLMOHHUTE HACOKM”, KOUTO CO NPUAOXKEHN TyK 1/WUAK ca JOCTbNHM HA VIHTEPHET CTPaHULATA
Ha JIeKCMapK 30 CbOTBETHATA AbPXABA).

1.4 HacToswaTa fapaHums Ha Jlekcmapk ce npeasiara ot JIeKCMapk KATo 6€3n1aTHO FAPAHLMS HO MPOU3BOAUTENS U € B LONbIHEHNEe
KbM BCUYKM JOFOBOPHU UM 30KOHOBU FAPOHLMU, HO KOUTO KpaiHUGT noTpebuten moxe Ad MMA NPABO CNPSIMO NPOAABAYA HA
nponykTa (JlekcMapK Uin BCSIKO APYro nuue, oT koeTo KpaliHuaT notpebuten moxe Ad e 3akynun MNeyaTaiioTo yCTPonCcTBo nnm
KOHCYMOTUBM JlekcMapk) cnopes NpuaoXnMOTO MECTHO 30KOHOAATENCTBO.

1.5 Ycnyrute, onpepenenu B Hactoswata f[apaHumg Ha Jlekemapk (HOPUYAHU NO-HATATHK “[OPAHUMOHHK ycnyru”), ce NnpepocTaBaT OT
MECTHOTO HOPUANYECKO NnLe JTEKCMAPK UK OT MECTHUS NPe[CcTaBUTEN HA JTIekcMapK.

1.6 Jlekcmapk npepoctaBs TAPAHLMOHHU YCYTK (BKITOYUTENHO TEXHUYECKA NOMOLL) HO TeputopuaTa, onpefeneHa npeaBapuTesniHo B
Paspen 6 ot HacTogwaTta f[apaHums Ha Jlekcmapk.

1.7 TA3W TAPAHLIMS HA JIEKCMAPK CE OTPAHWUYABA O NMPABATA, MPEQOCTABEHM N3PUYHO HA KPAMHWS MOTPEBUTEN B TO3M
JOKYMEHT, N MOOJTEXXN HA HAKOW OTPAHNYEHWS, MOCOYEHW B CNIEABALLNTE PA3OEIN HA TO3UW JOKYMEHT.

2. Mpouepypa No oOKA3BAHE HA NOMOLY,

2.1 30 cpoka Ha HacToswaTa fapaHums Ha Jlekcmapk, flekemapk wwe (i) npefocTaeg TexHnyecka nomol Ha KpaiHug notpebuten, 3a
[a onpepeny nanu MeyaTawwoTo yCTPOUCTBO UM KOHCYMATUBY JTeKCMapK ca aedekTHU 1, aKO e TAKd, MO KAKBA MPUYMHA, KAOKTO
u (i) We nonpaBs UNK NOAMEHS MO CBOS NPeLeHKa MNeyaTawoTo YCTPONCTBO NN KOHCYMATMBUTE JleKCMApK, KOUTO ca AedeKTHU
WM KOUTO €A Cpenu Ad GyHKLMOHMPAT, OCBEH B U3PUYHO U3KITIOYEHUTE TyK ciyyan. KpaiHuaTt notpebuten Tpsa6Ba oa nasu
OPWIMHANHUTE ONOKOBBYHU MATEPUANMN 30 CPOKA HA TAPAHLMATA HO JlekemapK.

2.2 [opAHUMOHHUTE YyCnyrn U TeXHUYECKATA NOMOLL, Ce MPEeOCTABIT OT OTOPM3UPAHM NPEACTABUTENMN MO NOALPBXKKATA, C KOUTO
MOXe [i0 Ce OCBLLECTBU KOHTAKT Mo TenedoH, dakc nnm upes IHTepHeT CTpaHULMTE (KOKTO € MOCOYEHO B CMUCHKA 30 KOHTAKTU HO
JlekcMapk, KOMTO ce NPefoCcTaBs ¢ HACTOSLWOTO KATO OTAENHA NNCTOBKA M/Uin Moxe Ad 6bae HaMepeH Ha MIHTepHeT CTpaHMuLaTa
Ha JlekCMapK 3G BALIATA CTPAHA, HAPUYAH NO-HATATHK “[APAHLUMOHEH CMNCHK 30 KOHTAKTK").

2.3 Mpun npenocTaBgHETO HA [APAHLMOHHK ycnyru JIeKCMOpK MbPBO We ce ONUTA Ad AHOAU3NPA NPUYNHATA, NOPA[M KOSTO
MeyaTaWoTO YCTPOMCTBO UM KOHCYMATUBUTE JIeKCMApPK MOXe Ad ca aedeKTHU unu fa He GYHKLUMOHMPAT, U KO € Bb3MOXHO, Lie
nonpaeu npobnema no tenedoHa, no NHTepHeT nnu Ypes pakc. EMHCTBEHO NO CBOS NpeLeHKa JIeKCMapK e nonpaBu fedpekTHUTe
UK He GYHKUMOHMpPALWMTE MevyaTallo yCTPOMCTBO UM KOHCYMATUBM JIEKCMAPK MK We ' NOAMEHU, MPefOoCTABANKM UK HOB, UNx
€KBMBANEHTEH HO HOB 30MeCTBAL, NPOAYKT. OTOPUINPAHNUTE NPEACTABUTENM HA JIeKCMAPK MO NOAAPDBXKATA We [AAAAT MHCTPYKLNN
OTHOCHO BPBLLAHETO UM MOAMSHATA HO fePekTHUTE UK He GYHKUMOHMPALLM MNeyaTalm yCTPONCTBA UM KOHCYMOTUBY JTeKCMapK.
BCuYkM NOAMEHEHN YACTM UK 3AMEHEHN NPOoAYKTM Mo fAPAHLMOHHUTE YCNYri ce BPBLLAT HO UK CTOBAT COBCTBEHOCT HA JlekcMapk.
[ oCTaBKATO HO 30MECTBALLMS NPOAYKT HE YABIIKABA CPOKA HA fApaHUMaTa Ha JIeKCMapK 30 CbOTBETHUTE [NeyaTalum yCTPOMUCTBA
WM KOHCYMATUBM JleKemapK.

2.4 B cnyvyain Ye CbracHO HacToswaTa fapaHums Ha Jlekemapk JlekcMapk npegocTaBy 3amMecTBaLwo Meyatawo ycTponcTBo unm
KOHCYMaTMBM JlekcmapK, KpaiHUST noTpebuten ce 304bMKABA A4 BbpHe AedeKTHOTO nnun He GyHKUMOoHMpawoTo MNevaTawo
YCTPOMCTBO MM KOHCYMOTUBW JIEKCMOPK B ONOKOBBYHUTE MATEPMANM, NMPELOCTABEHN CbC 30MECTBALLOTO eyaTaLlo ycTponcTeo
WU KOHCYMOTMBM JIeKCMApK criopes MHCTPYKLUMUTE U NONI3BANKY O6PATHUS agpec, NPefoCTABEH OT OTOPU3MPAHUS NPeaCcTABUTEN
Nno NOAAPBXKATA HA JIekCMApK Mo Bpeme Ha npouefypaTda no nogMsHa. Ako fedekTHOTO MeyaTalo yCTPONCTBO UAN KOHCYMOTUBH
JlekcMapk He 6BAAT BbBPHATY O6PATHO, CTOMHOCTTA HA 30MECTBALLOTO [eyaTallo yCTPOUCTBO UNU KOHCYMATMBM JlekcMapk we 6bae
GAKTYPUPAHA NO LEeHA OT AeCTBALLATA KbM CbOTBETHUS MOMEHT U MYBIMKYBOHA LLEHOBA NINCTA HA JIeKCMApPK.

2.5 3amecTBawoTo MeyaTawo ycTponcTBo JlekcMapk ce npefoctaBs 6e3 KoHcymaTuem JlekcMapK, Kabenu 1 XapayepHu NPUCTABKHY,
KOWTO Ca MOMN A0 6bAAT UINPATEHM C UM MHCTOANMPOHU HO fedekTHOTO MeyaTalo ycTponcTeo Jlekecmapk. Te3un yacTu Tpsiéea
L0 ce OTCTPAHST oT AedekTHOTO MNeyaTalo yCTPoicTBO JlIekcMapK Npeaun To Ad 6bhe BbPHATO M TPS6BA Ad Ce M3MONA3BAT CbC
30MecTBALWOTO MNevyaTawo yCTponcTBo JlIekcMapk.
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3. MpopykTn n cpok
3.1. TapaHumaTa Ha JlekcMapk NOKPUBAO CPefHUTE NPOAYKTU JIEKCMApPK 1 Ce NpUara B ClefHUTe CPOKoBe:

3.1.1 OcBeH OKO He e NMOCOYEH NO-Ab/bI CPOK HO CbOTBETHOTO [eyaTALLO YCTPOMNCTBO, HO HEFOBOTA OMAKOBKA UJIM HO CBbP3AHATA C
Hero MIHTepHeT CTPOHMLA, CPOKBT HO [OpaHUMSITA Ha JlekcMapK e eaHa rogmHa 3a MeyaTawmTe yCTPOUCTBA MapKa JlekcMapk
1 30 TPUKAYEHUTE KbM TIX XAPAYEPHMU ONUUN N XAPAKTEPUCTUKM C MOPKA JTekCMapK (KOTO AOMbAHUTENHO KOCETA 30 XAPTHS)
CYMTAHO OT [ATATO HO 3AKYMNYBOHETO UM OT lNMbpBOHAYANHUS KynyBay.

3.1.2 [JOXVBOTHO 30 TOHEP KOHCYMATUBUTE HA JlekcMapk. Mof 4OXMBOTHO ce pa3bupa nepuoaad oT AATATA HO 3aKYMyBOHe OT
MbpBoHOYANHMA KynyBaAY 1O MOMEHTA B KOMTO OPUTMHONHUST TOHEP, MOCTABEH B MbHUTENS OT JIekCcMapK, ce usyepna oo
CTeneH, B KOSTO KOHCYMOTUBBT He GYHKLMOHMPA noBeye.

3.1.3 EOHA rogMHA 30 MOCTUNEHOCTPYMHUTE KOHCYMOTUBM € MOPKA JIEKCMAPK, CYUTOHO OT AATATA HO 30KYNYBAHETO UM OT
MbvpBoHaYanHug Kynysau.

3.1.4 EQHO roanHa 30 OPUTMHANHMTE KOMMIEKT 30 NOAAPBHXKA U dro3ep ¢ Mapka Jlekemapk, KOUTO BbPBST € nasepHo MeyaTalo
YCTPOWCTBO, CYHUTOHO OT AATATA HA 30KYNyBAHe OT MbpBOHA4anHUS KynyBay; unv gokato MNeyoTawoTo yCTPONCTBO He U3nuiwe
cbobLeHne "OnacHOCT 3 XUBOTA" UK “TekyLld NOAAPDBXKKA"” HA KOHTPOMHUS NAHEN; U AKO UHTEPdENCHT Ha MeyaTawoTo
yCTPOWMCTBO 30 KpaiHus notpebuten He Moxe A U3NUCBA NOA06HM CbOBLLEHUS, HOPMAIHOTO U3XA6SBAHE, KOETO OT CbOUTUSTA
HOCTBNU MbPBO.

3.1.5 [leBeTaeceT AHM 30 30MECTBALLMTE KOMMIEKTM 30 NOAAPBKKA U Gplo3ep C MAPKA JIEKCMAPK, CYNTAHO OT AATATA HO 30KYMYBAHETO
um ot MbpeoHayanHmg Kynysay. MoTbpceHa NomoLl BbB BPb3KA CbC 3AMECTBALLMTE KOMMIEKTM 30 MOAAPDBXKA Uin dro3epu crep,
M3TUYAHETO HO AeBeTAeceTTe AHM Le Ce 3anaLld 30 BCeKu OTAeSNIeH C/ly4yait 1 NPOMNOPLMOHAHO HA ynoTpebaTa.

3.2 HACTO4LLATA TAPAHLU WS HA NEKCMAPK HE CE MPUNATA 3A (I) TPOOYKTW HA TPETU TNMUA, CBBP3AHW C MEYATALLNTE
YCTPOWCTBA 1 KOHCYMATWBU JIEKCMAPK (KATO HAMPWMEP KOCB W OPYTN KABENW, CODTYEP UM MPUCTABKW,
PA3MPOCTPAHABAHW OT JIEKCMAPK KATO YACT OT MOKYMKATA HA MPOAYKTA U ONAKOBKATA), (Il) COOTYEP HA
JIEKCMAPK NV HA TPETW TMUA WA 3A (I1l) CPEOCTBA 3A OTMNEYATBAHE HA JIEKCMAPK U HA TPETU JIMLLA.

4. 3a4bKEHUS HO KITUeHTA

4.13a pa ce non3sa ot [APAHLMOHHUTE YCNyru unu TexHMYeckaTa NomoLl, Npu nouckBaHe KpaHugTt notpebuten Tps6Ba od e B
CbCTOsIHME A0 NPEfOoCTABY LOKOA3ATENCTBA 30 30KYMNYBAHETO OT CTPAHA HA [TbPBOHAYANHUS KyNyBAY KATO GAKTYPA, ChAbPXALLA
[eTANIM OTHOCHO AATATA U MICTOTO HA 30KYNyBaAHe M/ Unn cepuinHmg Homep. bes Takasa MHbopMaLMs MeYaTaloTo YyCTPONCTBO
WU KOHCYMOTHBUTE JIeKCMapK MOXe [a 6bAAT cYeTeHU, Ye ca “M3BbH rapaHLmMa” 1 MOpanm TOBA BCUYKM YCIYyTy we 6baaT
NpPefoCTABEHM CAMO MO TEKYLLMTE LEHU 30 YCIYTU U TEXHUYECKO MOMOLL,.

4.2 30 A OCUrypr Bb3MOXHOCT HO JIEKCMAPK 30 NPEefoCTABSHE HO Bb3MOXHO HAN-A06puTe TOPAHLMOHHK yCyrn U TexHuyecka
nomoLy, 3a Cpoka Ha fapaHuugTa Ha JlekeMapk, KpaiHuat MoTpebuten Tpsa6Ba fa pernctpupa MevataloTo yCTponcTBO Um
KOHCymaTuBuTe Jlekcmapk, cneasaiku MpouenypaTta No perncTpaums, onmcaHa Ha MIHTepHeT cTpaHmuaTta Ha JlekcMapk.

4.3 KpaiHusaT noTpebuTen e AnbXeH Aa NPoBepu LA HEroBoTo MeyaTawo ycTponcTBo JIekcMapK e KOHOUrypUpaHo cnopep,
NPefoCTaBEHNTE, HAMPUMEP B AOKYMEHTALMSTA HO MPOAYKTA U/UK OT OTOPU3MPAHUS NPEACTOBUTEN HA JleKCcMapkK Mo
NOAAPDBXKKATA, MHCTANALMOHHU MHCTPYKUMK. AKO JTeKCMOpPK NpeLeHy, Ye NpobnembT Moxe Ad 6ble paspelleH Ype3 06HOBIBOHe
Ha codTyepa Ha xapayepa (firmware upgrade), KpanHugT notpebuten e 304bmKeH 40 U3BBPLUM NPENOPBYOHOTO O6HOBSIBAHE
Ha codTyepa Ha xapayepa (firmware upgrade) Ha MeyaTawoTo YCTPOUCTBO JIeKCMAPK KOTO CleaBd UHCTPYKLMUTE, [OOEHU OT
JNlekemapk. OTOPU3NPAHNST NPEACTABUTEN HA JTEKCMAPK NO NOAAPBXKKATA CbLLO TAKA MOoxe Aa aane VHCTpykuumn Ha KpanHus
KynyBay Npu 06aXA0He 30 MOMOLL.

4.4 30 0o GYHKLMOHMPAT ONTUMOITHO, HIKOW eyaTalum yCTPOUCTBA JIEKCMAPK MOXe A0 M3UCKBOT KOMMIEKTM 30 NOAAPBXKA Creq,
onpeaeneHa NPOABMKUTENHOCT HA NON3BAHE. TOBA € YKU3OHO B MPUIOXUMUTE CneunduKaLnm 1 UHCTANAUUOHHA MATEPUAN HA
npoayKTa, KouTto KpaiHuat notpebuten Tpa6Ba Aa cnassd. MoKynKaTa v NPABUIIHOTO UHCTAMPAHE HA KOMMAEKTUTE 30 NOAAPBXKA
n dro3epunTe ca OTTOBOPHOCT CAMO M €AMHCTBEHO HA KpaHUS NoTpebuTen u BCUYKM CBBP3CHM PA3XOAM CO 30 CMETKA Ha KpalHuMS
notpe6uten.

4.5 30 na nonyym TouHa TexHuyecka nomoll, KpanHuaT notpebuten ce NpuKAHBA AA NOANOMOIHE OTOPU3NPOHUS NPEeACcTABUTEN HA
JlekcMapK Mo NOAAPBXKATA MO BPeme HA NpoLefypaTd HO OHANKU3, 30 Ad YNEeCHU PA3peLlaBaHeTo Ha Npobnema no tenedoHa.
KpanHuaT notpebuten Tps68a Ad NocTaem MeyaTawoTo ycTponcTeo nnn KoHcymatueute JlIeKCMApkK B noaxonawad paboTHa
cpend, KosSiTo AOBA Bb3MOXHOCT 4 Ce U3BBbPLUM TOYeH aHanu3. Ako KpaiHUST noTpebuTen He OKaXe HYXHOTO CbaeicTBMe Ha
OTOPU3MPAHUS NPeACcTABUTEN HA JleKkcMApPK MO NOoAAPBXKATA, [APAHLMOHHUTE YCIYT MOXe Ad ce 3a6aBIT UK AOMbIIHUTENHUTE
pasxoamn oa 6b40T GAKTYPUPAHM HO KnneHTa.
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5. UsknioueHus
TOPAHUMATA HA JIEKCMAPK He BKOYBA YCIYrM 30/B KOMTO M A € OT CIefHUTE CITy4au:

5.1 CepuiHMAT HOMep Ha evaTawoTo YCTPOUCTBO U HO KoHCyMmaTunBMTe JIEKCMAPK € MPEeMAXHAT, MOBPEeneH Uin ¢
NPUYNHEHN fedeKTu.

5.2 3aca4aHns HO XapPTKS (paper jom) U3BbH Te3W HOCTBNUAM B PE3YyNTAT HO MPOU3BOACTBEH AedeKT.

5.3 CM9HO HO MSICTO HO YACTW, KOUTO MOTAT Ad 6bAAT NoaMeHeHM oT KpaitHUs noTpebuTten KaTo TOHep, MACTUAEHOCTPYMHM MbJIHUTENN,
W 4OCTW HA KOHCYMOTMBM, KOUTO MOFAT Ad 6bAAT NoagMeHeHN oT KpaliHus notpebuten.

5.4 Moepenwn Ha MevyaTawoTo YCTPOMUCTBO MM HO KOHCYMAOTMBUTE JIeKCMAPK, HEBB3MOXHOCT 30 GYHKLMOHMPAHE UK BIIOLIABOHE
KOYeCTBOTO HA QYHKUMOHUPAHE HA MeyaTawoTo YCTPOoNCcTBO nn KoHcyMaTmBuTe JleKkCMApK B PE3YNTAT HO U3MOM3BAHETO HA
KOHCYMOTMBU, YOCTU, CPEACTBA 30 OTNEeYdTBAHE, codTyep unm NpucnocobneHuns, KOMTo He Co OPUTMHANTHU JleKCMAPK KOHCYMOTHBM
WIIN YOCTW, UIIM KOUTO HE OTFOBAPSIT HO cneLmbukaummte, NpenopbyaHmn oT Jlekcmapk 3a MevaTaloTo yCTponcTBO Unm 3d
KoHcymaTtumsuTe Jlekcmapk.

5.5 NMoBpena, HeN3NPABHOCT UM BNOLWABAHE KAYECTBOTO HA GYHKLMOHUPAHE, KOUTO €A NPUYMHEHU OT Henoaxoasuwa dusnyecka
WM ONepaumoHHa cpend. ToBA MOXe AA BKIIOYBA, HO HE CAMO, MOBPEAN NPUYMHEHU OT UHLMAEHT UK HEMPOBUIIHA ynoTpeba,
eNeKkTPUYeCcKo NPEeHANPeXeH1e UM NPeKbCBAHE, BKIIOYUTENTHO CBETKABULLA, HEBPEXHOCT OT CTPAHA Ha KpaiHug notpebutern,
HENPOBWITHA ynoTpe6a, NoNaaaHe HA BbHLWHM/YYXAM YACTULM B MOLUHATA, NOBPEAM NMPUYMHEHU OT OFbH WX BOAO MAK OT
DYHKUMOHUPAHE B Cpead, KOSTO He CbOTBETCTBA HA crieundmKaunmTe Ha JIeKCMapK, BKITIOYEHM B BOKYMEHTALMSTA HO MPOAYKTA.

5.6 ToHep UM MACTUNEHOCPYHHN KOHCYMOTUBW, KOUTO CO Npe3apefeHu oT KpaiHus noTpebuTten unm ot TpeTo nuue, Unm ca
npectaHanu ad GyHKLMOHMPAT NOPAAM MHUMAEHTHU NOBPEAM UK HENPABUIHA ynoTpeba.

5.7 Nospenu, HapyweHo GYHKUMOHUPAHE UK GYHKLMOHMPAHE C BIOLEHO KOYECTBO B PE3yNTAT HA MOMNPOBKA UK NOAAPBXKA
Ha MeyaTalwoTo yCcTpoicTBO U KoHCymaTuemTe JIEKCMAPK M3BbPLUEHA OT TPETU ML, PA3SIMYHM OT JIeKCMApK Unu oT
HEeOTOPU3MPAHUTE OT JIEKCMAPK JOCTABYMLM HO YCAYTH.

5.8 MNoBpepnu, HapyweHo GyHKLMOHUPAHE UK GYHKLMOHUPAHE C BIOLWEHO KAYECTBO B PE3YNTAT HO MPOMYCKAHe OT CTPAHA Ha KpaliHus
noTpebuTen [0 U3BBLPLLUN NMOYUCTBAHE M MOAAPBXKKA, KAKTO € ONUCAHO B YKO3AHMSTA MU HOCOKKUTE HA JTekcMapk 3a ynotpeba
WU HO VIHTepHET CTpaHMLATA Ha Jlekcmapk. TOBA BKIKOYBA NPONYCK Ad C& NOAMEHIAT KOHCYMATUBU, KATO HOMPUMEpP NPEenopbyYaH
KOMIMJIEKT 30 MOAAPBXKA HA NPENOPbYCHUTE UHTEPBAM OT BPEME UM NOALPBKKA, OCHLLECTBEHA OT HEOTOPU3MPAHO TPETO NMLE.

5.9 MoBpena, HApPYLWEHO GYHKLUOHMPAHE UM BOLWABAHE KAYECTBOTO HO GYHKLMOHMPAHE HA MNeydTaLloTo yCTPONCTBO Unu
KoHcymaTtusuTe JlekcMapK, NPUYMHEHN OT NPOMYCK A0 Ce MOATrOoTBU, ONAKOBA M TPAHCMOPTUPA NPABUITHO [Me4aTaLLoTO YCTPONCTBO
unun KoHcymaTueuTe JIeKCMAPK, KAKTO € MOCOYEHO OT JIeKCMApK, MNP BpbLLaHE HA MMe4aTalwoTo yCTponcTBo unm KoHcymatueute
JlekcMapk 3a NoNpaBKa HA JlekcmMapk.

5.10 HecnasBaHe Ha Kputepunte nnm CI'IeLI,I/Id)VIKGLI,I/IMTe HQA NPOoAyKTA, NOCOYEHU B AOKYMEHTALUMNATA HO NpoayKTa ﬂeKCMC‘pK.

6. Teputopus

6.1 HacToswaTa fapaHums Ha Jlekecmapk Baxy 3a Mevatawm ycTporncTea unm KoHCymaTuem JIeKCMApK, 30KyneHn U MHCTANTIMPOHN B
T3 CTPAHU U/unu pervionun Ha Espona, Adpuka n banskmg MU3Tok, kouTo ca n3bpoeHn B TAPAHLMOHHUS CIUCHK 30 KOHTAKTY, U ce
NpPenoCTaBs OT AbLLEPHOTO APYXKECTBO, KNIOH UK MECTEeH NPeACcTABUTEN HO JIEKCMAPK BbB BCIKA CTPAHA.

6.2 CpoKbT 1/vnm ycnosuata Ha TApaHUMSTA HA JIeKCMAPK MOXe Ad Ce PA3/IMYOBAT B OTAENIHUTE CTPAHW.

6.3 KoraTo MNeyatawoTo ycTponcTso nnmn KoHcymaTmeuTe Jlekcmapk 6bAaT NPexXBbpieHr B APYrd AbPXXABd, B KOSTO ce npeanarat
[QAPOHUMOHHM YCITYTM 30 CbOTBETHOTO MeyaTalo ycTponcTeo unu KoHcymaTtuem Jlekemapk, KpanHuaT noTpebuten we nma npaeso
HO cblumTe TAPOHLUOHHM YCYIKM KOTO OHE3U NMPUAOXMMU B ClyHai Ye MeyaTawoTo ycTponcTBo nnn KoHcymaTtnaute JlekcMapk ca
6UNM 30KyNeHU B CTPAHATA, B KOSITO €Al MpexBbpnenun. BbIMPEKM TOBA, HIKOW OMPEQESIEHW MEYATALLM YCTPOWCTBA UMK
KOHCYMATWBW NEKCMAPK HE CE MPEOJTIATAT BbB BCMYKW CTPAHW. TAPAHUMATA HA IEKCMAPK 3A TAKVBA MEYATALLN
YCTPOWCTBA UM KOHCYMATUBU IEKCMAPK HE BAXW CITE[, MPEXBBPISIHE HA MEYATALLLOTO YCTPOMCTBO U
KOHCYMATUBUTE JIEKCMAPK B OPYTA ObPXABA, B KOATO JIEKCMAPK NITU MECTHUAT NPEACTABUTEN HA JIEKCMAPK HE
MPEONATAT MO NPUHUWMA TAPAHUMOHHW YCNYTU 3A CblWNA HOMEP M MOLEN NPOOYKT.
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7. OTPAHUYEHNS HA TAPAHLUUATA 1 OTTOBOPHOCTTA

7.1 EQAVHCTBEHOTO CPeACTBO 30 3aWUTA Ha KpaiiHug noTpebuten no HACTOAWATA fApaHLMS Ha JlIeKCMApPK B Clyydi Ye MeyaTawoTto
ycTpoictBo unu KoHcymatusute JlekcMapk ca aedekTHU unu cnpaT aa GyHKLUMOHMPA, ca onpefeneHun oT [apaHUMOHHUTE yCnyru,
nocoyeHu no-rope. Jopu 1 B Cly4yai HO HAPYLWOBAHE HA Ta3u fapaHLmMg Ha JIeKCMAPK, EAMHCTBEHATA U U3KNIOYUTENTHO OTFOBOPHOCT
Ha JlekCcMapK 30 BCIKOKbBB BUL ENCTBUTENTHO NPETHPMNEHN BPEAM € OrPAHMYEHA [0 PA3MEPA HA LLeHATA, NNATeHd 3a MeyaTtawoTo
ycTponcTBo unu KoHcymatusmte JIEKCMApPK UK TIXHOTA NONPOBKA UK NOAMSAHO. TOBA OrPAHUYOBOHE HO OTFOBOPHOCTTA He ce
npWNara 3a TenecH NOBpPeamn UM UMYLLECTBEHU LWETU, 30 KOUTO JIeKCMAPK OTFOBAPS MO 3AKOH.

7.2 Jlekcmapk npenoctaBs [apaHumaTa Ha JlekcMapk caMo KakTo e npeasuaeHo no-rope. JIEKCMAPK HE OTFOBAPY 3A
OCNEOCTBUSITA OT NMPEKBCBAHE HA PABOTATA HA MEYATALLOTO YCTPOMCTBO UM KOHCYMATUBUTE NNEKCMAPK UK OT
MOTPELWHA PABOTA HA MEYATALLOTO YCTPOMCTBO U KOHCYMATVBUTE JIEKCMAPK. B HUKAKDBB CITYYAW NTEKCMAPK
HAMA OA OTTOBAPY 3A MPOMYCHATW NON3N U CBBP3AHW NN PE3YNITATHW BPEOW, OOPW AKO E MPEOYMPELOEH 3A
Bb3MOXHOCTTA 3A HACTbINBAHE HA TAKMBA.

7.3 TOBA U3SABJTEHWNE 3A OTPAHNYEHA TAPAHUWSA E EOVUHCTBEHUAT HABOP OT TAPAHLUMOHHN YCITOBUY. BCUYKU OPYTU
N3PNYHW N NPEAMONATALWW CE OEKAAPAUVN UNW TAPAHLUNWN, BKITKOYUTETHO W NMPEAMONATALLW CE OEKNAPALINA
NI TAPAHLINW 3A MPOOABAEMOCT N TOOHOCT 3A OMPEOENEHA LLEST, CA U3KITKOYEHW (C M3KIMIOYEHWE HA CITYHAUTE,
KOTATO TE3W NPEONOJIATALLW CE OEKNTAPALINN NI TAPAHLIMI CE M3NCKBAT OT NMPUNOXNMOTO MNMPABO). HNKAKBU
OEKNAPALINW UITN TAPAHLUWW, BUITN TE U3PNYHU NN MPEOMONATALWN CE, HAMA OA BAXAT CINEO M3TUYAHETO HA CPOKA
HA HACTOSLLATA TAPAHLNA HA NNEKCMAPK.

8. MpepnaraHe Ha ycnyru
KpanHuat noTpebuten Moxe 04 PA3LWMPY HACTOSLWATA ApaHLMS HA JIEKCMAPK MO BCSKO BPEMe OT CPOKA M HO AeACTBME KATO 30KYMU

MpepnaranuTe ycnyru Ha JlekcMapk. 30 BoNbAHUTENHA UHGOPMALMS OTHOCHO MpeanaraHuTe ycnyru Ha Jlekcmapk BuxTe VIHTepHeT
CTPAHMLOTA Ha JlekcMapk Ha agpec www.lexmark.com unu ce cBbpXeTe ¢ BALWS NPOLABAMY.
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