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Solutions and Software Bulletin 
Announcement – End of Life for the Lexmark App 

19 February 2026 

DESCRIPTION 

This is to communicate the withdrawal and change to ‘End of Life’ status of 
Lexmark App effective February 27, 2026. From this date onwards, this 
software will no longer receive technical support and maintenance. 

All users are advised to transition to the Xerox® Easy Assist App. Xerox and 
Lexmark are now one company: The Easy Assist App is now compatible with 
both Xerox and Lexmark printers — delivering greater value and expanded 
capabilities for our clients. 

You can download the app from Google Play and App Store. 

PRODUCT AVAILABILITY 

After February 27, 2026, the Lexmark App will no longer be supported. 

SERVICE AND SUPPORT INFORMATION 

Service availability, maintenance, and technical support will end by  
February 27, 2026.  

 


